Before the
U.S. Department of Energy

Washington, D.C. 20585
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Watermark Designs Holdings, Ltd. )
d/b/a Watermark Designs, Ltd. )
)

REQUEST FOR DATA

Date issued: March 2, 2010

On October 22, 2009, the Department of Energy (DOE or the Department) received a complaint
regarding Watermark Design’s showerhead models SH-FAL70, SS-RH080, SS-RH500, and SS-
RH600. The complaint alleges that testing of these models demonstrated that each model
exceeds the Federal maximum water flow rate requirement. In addition, on January 21, 2010,
the Watermark Designs web site (www.watermark-designs.com) advertised flow rates in excess
of the Federal maximum water flow rate of 2.5 gpm on the following models: SS-RHO075 (6.6
gpm), SS-RH080 (12 gpm), SS-RH400 (8 gpm), SS-RH500 (9 gpm), SS-RH600 (9 gpm), SS-
RH700 (10 gpm), SH-FAL90 (10 gpm), SH-FALS0 (7.4 gpm), and SH-FAL70 (7.4 gpm).
(Units are gallons per minute at 45 pounds per square inch.) Many other models, such as SH-
SQ050, SH-603, SH-DLX, and SH-URBS50, advertised flow rates of 2.5 gpm at 45 psi when the
Federal test procedure requires the flow rate to be measured at 80 psi.

On February 25, 2010, Watermark Designs certified that all of the above models comply with the
Federal maximum water flow rate when tested according to DOE test procedures.

Pursuant to 10 CFR § 430.62(d), the Department requests that Watermark Designs submit the
test data underlying the certification of models SS-RH075, SS-RH080, SS-RH400, SS-RH500,
$S-R11600, SS-RH700, SH-FALS50, SH-FAL70, SH-FAL90, SH-SQ050, SH-603, SH-DLX, and
SH-URBS0 to Laura Barhydt via email at Laura.Barhydt@hq.doe.gov, within 10 days of receipt
of this letter. If you would like to meet with representatives of the Department to discuss the
compliance of these models, please suggest a suitable date.

Companies are prohibited from distributing in commerce any covered product not in compliance
with the applicable DOE energy conservation standard. Any person who knowingly violates this
provision may be subject to fines of up to $200 per violation, i.e., per product distributed in the
United States. 42 U.S5.C. § 6303.
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