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Job Aid: Launching Online Content

Purpose

The purpose of this job aid is to guide users through the step-by-step process of identifying and
launching online content.

Task A
Identify Online Content
2 Steps
Task B y

Launch Online Content
5 Steps

Task A. ldentify Online Content

c From the Home page’ ﬁt{:;fsgﬂ?g&zf?; Walcoms Brisn Fahey | 4 Check System | Sign Out
filter the To-Do List to [ ome  [ETTRTRN Organizaton .
show Online Courses Brian A Fahey

Your Talent Profile is Incomplete
Director of Oil Sales Europe

on |y . Europe 01 Sales &

To-Do List Catalog L
Show:| Everthine [+ | Fosy Links |
Ewerything
Overdue vimne Approvals Performance Reviews
3 days averdus ‘_ Management Fundamentd Al Learming BlackRock:SuccessStory Record Learning
i External Requests Reports
Hust be registered [—EE‘MH .
. [ G Hews Skills Inventory
v Policies e rnal REgUests Options and Settings Start a Mutti-Rater Assessment
fhust be registered Order Status Start a Self Assessment

Surveys Order Tickets
Due within a week R Less &
0ct/2/2011 k& Public Spealcing for Manad  p rarmance Reviews pom— '\ completed Work .
hust be registered Compensation Overdue (1) |—‘. A lems completed in the
Due within o mam‘h' . ::‘: i["j:: ‘::\)" @) M Iast 30 days.
0Qct/9/2011 “@ Computer Security Awareness —
©)| The online icon (™)in To-Do List
'.the. Type column [ _J' Show:| Online Courses v | 1=5] |
indicates the content S
No due date
type.
9@&51 Practices: Managers
Available
W Manager Basics
Available
© 2011 SuccessFactors, Inc. -1- SuccessFactors Learning

Confidential. All rights reserved.



successfactors

BUSINESS EXECUTION SOFTWARE

SuccessFactors Learning v 6.4
User Job Aid
Launching Online Content

Task B. Launch Online Content

From the To-Do List,
hover over the title of
the item you wish to
launch and then click Go
to Content.

Ta-Do List

Catalog |
..-_,: Show: | Online Courses | | EG’Sy Links
No due date Approvals
B Best Practices: Managers HlickiaclkeisuccessSiony,
ExternalRequests
fvailable
Manager Basics
- jana o
fwailable Self-Assigned

3 Go to Content

Examination MGR-100

Assessment of a manager trainees comprehension of
emplovee management, employment giudelines, and

it . View Details
company policies. Successful completion required, .. more Q

Online Item

Available

Microsoft Internet Explorer x|
9P

\___.:/ There is a new revision available For this Item, Do vou wish to access this new revision instead?

o]

Cancel |

Note: Previous revisions of online items can now be launched when assigned
to a user’s To-Do List. If a revision exists, the user is prompted to access
the newer version.

The Online Content
Structure page displays.
An item may contain one
or more content objects.

Click the content object
title link to launch the
content object.

The content launches in a
separate window.
Complete the content as
prescribed in the course.

+ Back

Manager Basics
Exain MGR-100
Revision: 1.0 - ay/14/2003 12:00 Ak AmericalMew York
Downloaded Date:
Synchronized Date:

& Help

Cnline Content Structire

[ pre-Test

[ Etiquette for Supervisors

] Lesson 1

Some supervisors seem to be able to energize their employees to give their best efforts. Other supervisors have to engage in a battle of
wills to accomplish the simplest tasks,

% Details = Excelling at Customer Service Simulation
This simulation places you in the role of account representative dealing with a difficult customer.
] Lesson 2
% Details [5] Writing Effective Business Documents

This course helps vou accomplish written business communication in an effective manner. You wil

| learn to construct olsar, concise and
effective memos, business letters, reports, and proposals,

B Competency Management
Through lecture, workshop activities and hands-on computer lab work, this course will teach the participant how to manage

Competencies using the Plateau 4 LS, The participant will be introduced to the concepts and theory of the Competency
Management...more

[El post Test

Note: If there is one content object within an item the content opens up
immediately, skipping the content structure page. Upon closing the content
window, the user is presented with a landing page that contains multiple
links for the user to complete a logical workflow.
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When the content object
is complete, the window
closes, and returns you to
the Online Content
Structure page.

Click Return to Content
Structure to continue.

Online Content Structure @ Hslp

Return ta Content Structure

hanager Basics
Exii, GR-100
Revision: 1.0 - May/14/2003 12:00 &0, America/New York

Do not close this page or navigate from this page while you are working with
online content. Some cantent may rely on this window to save vour progress.

When vou have completed the content, vou can relaunch the content ar use the
menus or the links below to navigate elsewhere,

Q The completion date and
time of the content
object are captured.

If the online item
contains more than one
content object, all
objects typically must be
completed in order for
the item to be complete.

Click the next content
object title link to
continue completion of
the course.

« Back

Manager Basics @ Help
EXCAM, MhGR-100
Revision: 1.0 - Mhay/ 14/2003 12:00 Al AmericalNew Tork
Downloaded Date:
Symchronized Date:

Online Content Structure

 sepf9/2011  [E] pre Test

] Lesson 1

G [E] Etiquette for Supervisors

Same supenisors seem to be able to energize their emplovess to give their best efforts, Other supervdsors have to engage in a battls of
wills to accomplish the simplest tasks,
[5] Extcelling at Customer Service Simulation

This simulation places you in the role of account representative dealing with a difficult customer,

() Lesson 2

= Writing Effective Business Documents
This course helps you accomplish written business communication in an effective manner, You will learn to construct clear, concise and
effective memos, business lstters, reports, and proposals,

= Competency Management
Through lecture, workshop activities and hands-on computer lab work, this course will teach the participant how to manage
Competencies using the Plateau 4 LS, The participant will be introduced to the concepts and theory of the Competency
Mhanagement...more

[E) post-Test
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