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EERE Web Coordinator’s Meeting Minutes
Thursday, May 19, 2016

Attending in Person
EERE Communications – Alex Clayborne, ActioNet
Education – Laura Angle, ActioNet
Solar/SunShot – Greg O’Brien, Hannon Group
Vehicles – Nay Chehab, New West

Attending by Phone
Bioenergy – Reanna Trudell, BCS
Buildings – Shan Osborn, PNNL; Linh Truong, NREL
FEMP – Joe Konrade; Courtney Fieber, DB Interactive; Heidi Blakley, NREL 
Fuel Cells – Kathy Cisar, NREL
Geothermal – Sam Shiffman, BCS
Vehicles – Suzanne Williams, Argonne; Trish Cozart, NREL
WIP – Christina Stowers, New West
EERE Communications – Carolyn Hinkley; Elizabeth Spencer, Amy Glickson, Amy Vaughn Liles, Adrienne Elmore, Leslie Gardner, NREL; Billie Bates, ActioNet; Josh Logelin, Hannon Group


Summary 
This was the 86th meeting of EERE’s web coordinators.

Current Business

Around the Room
· Redesign update: Carolyn sent some feedback on the DOE redesign to Marissa / PA this week. DOE is considering this more of a “nip and tuck,” however, so we may need to dial back some of our requests. We are inviting Marissa to the June web coordinator’s meeting. She’s planning to kick off stakeholder meetings next week. The redesign will be a 15-week process. If you want to attend stakeholder meetings, let Adrienne Elmore know. She will serve as the POC to Public Affairs.
· Plain language training: Carolyn will send information on this out with the notes from the meeting. This is a class May 26 at Germantown and June 8 at Forrestal. She recommends these D.C.-based classes if you need a refresher on this.

Success Stories
Josh Logelin discussed the background of the Success Stories project, as well as the criteria for what represents an EERE Success Story. A template has been set up for this, which Carolyn/Josh will send out to us after the meeting. See the meeting slides for stats on the stories. The next step is to launch a map for this content. 
· Is the expectation that the tech offices will submit stories, or will EE Comms be asking for these? They don’t expect the stories to roll in from the offices. Things have slowed down a bit lately, so Josh and his team are starting to look through office content for ideas. 
· What is the review and approval process? It depends on who submits it. If it’s the tech office, Josh will review it and send it to his federal approver, Dan Morrison, then send it back to the office for final edits. If Josh drafts it, he will submit it to the tech office for edits, then it will come back to him, then go to Dan for approval.
· Does the team see more interest for stories with photos? More technology-based (“weedy”) stories seem to be more popular, as the story with the most views from Buildings.
· Has the team been able to look at the biggest referrers to the site? The top 3: direct link, Google, social media. Not far behind is Flipbook.com, a social media aggregator.

EERE Style Guide
Adrienne mentioned updates to these sections in the EERE style guide: Abbreviations, Acronyms, Citations, References. Plus web terms like “internet” and “web” will now be lowercase.

Communications Contacts
Adrienne reminded everyone that if there are updates to the list of contacts for each EERE office, send those to her.

Next Meeting
June 16 at 1 p.m. Eastern, 11 a.m. Mountain, in 5E-069 Forrestal and X300 Golden. 
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