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EERE Web Coordinator’s Meeting Minutes
Thursday, February 18, 2016

Attending in Person
EERE Communications – Alex Clayborne, Billie Bates, ActioNet
Education – Clarissa Childers, ActioNet
FEMP – Joe Konrade
Vehicles – Shannon Shea; Nay Chehab, New West
Solar/Sunshot – Greg O’Brien, Hannon Group
DOE PA – Atiq Warraich

Attending by Phone
Bioenergy – Reanna Trudell, BCS
Buildings – Shan Osborn, PNNL; Wendy Graves, Akoya; NREL
FEMP – Courtney Fieber, DB Interactive; Heather Proc, Nicole Harrison, NREL 
Fuel Cells – Kathy Cisar, Sara Havig, NREL
Solar/SunShot – Susanna Murley, Clean Energy Communications
Vehicles – Suzanne Williams, Argonne; Matt Rahill, Trish Cozart, NREL
Wind and Water – Kelly Yaker, Julie Jones, Alex Lemke, NREL
WIP – Emiley Mallory, Hannon Group
EERE Communications – Carolyn Hinkley, Drew Bittner; Elizabeth Spencer, Linda McConnell,  Alexis Powers, Theresa von Kuegelgen, Amy Glickson, Leslie Gardner, , Adrienne Elmore, NREL; Jason Kardell, David Brown, ActioNet


Summary 
This was the 83rd meeting of EERE’s Web coordinators.

Around the Room
· Check out Analytics.usa.gov, where you can see live stats on government sites, including DOE.
· Remember that FEMP has a training section for federal energy managers.
· Last month the FEMP site had visitors from 170 different countries.

Current Business
Usability Study Findings
Theresa showed on her screen some results from recent user testing on WIP’s State and Local Solution Center site. Seven participants from WIP’s website audience were tasked with finding information on topics such as sustainable transportation and points of contact for the office. Several video clips were shown. Users frequently got sidetracked in the top navigation of the site, for instance, and they often used the search box (though search was not part of the study). What software was used for the testing? Morae. Carolyn is our federal usability coordinator, though Theresa can assist you with projects if needed. What about the use of the right rail? People are accustomed to seeing ads there on many sites, so there may be “banner blindness” for content there. FEMP found in its own testing that more users were scrolling down the page. DOE’s own study a few years ago found an “F” pattern for navigation on a page.

Newsletter Template Requirements
Elizabeth explained recent updates to the e-newsletter page on Communication Standards as well as the common elements of the template and what can and cannot be changed without approval. Sunshot has noticed that an event listing on the right side of its newsletter breaks the responsive design. Images in e-newsletters can also interfere with responsive design.

Application Template vs. Energy.gov Template 
Adrienne talked about the differences between the two, showing an example of the EERE application template for any sites hosted outside of Energy.gov. There are four major differences: header color, banner identifier, the optional breadcrumbs, and the simpler footer. The application template also has flexible elements such as top and left navigation and a search box. A link to the template can be found on the website section of Communication Standards under Websites and Digital Media, Templates:  http://energy.gov/eere/communicationstandards/templates-0)

Analytics Tip
Linda discussed the difference between unique page views and page views in our analytics reports: unique page views do not count multiple views of the same page during the same user session. Note that we’re starting to move toward reporting unique page views for the home page because it’s more accurate.

Updates from Carolyn
· Don’t forget to consider Energy Saver Facebook and Twitter when promoting energy efficiency campaigns targeted to consumers.
· We are putting together a plan for training on Section 508 accessibility compliance.
· We have been hoping to get top-level access to DOE’s Google Webmaster Tools. Atiq says he is still looking into this; he needs to find a way to restrict access in the tools to just the keywords, to protect the configuration settings. He is happy to provide reports on request. Until then, Atiq says, the Digital Analytic Program (DAP) can provide us with access to Energy.gov stats. Contact Atiq for more information on that.
· From the DOE Web Council: Challenge.gov was highlighted at last week’s meeting, including a presentation on communities of practice. Carolyn can send more information on that if needed, and there is also info on Powerpedia. The COP has its next meeting on March 9 at GSA.

Next Meeting
March 17 at 1 p.m. Eastern, 11 a.m. Mountain, in 5E-069 Forrestal and X300 Golden. 
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