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DOE Zero Energy Ready Home 
Tech Training Webinar Series 

Zero Energy Ready Homes 

RESOURCES 
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The Home of the Future….Today 
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DOE Zero Energy Ready Home Resources  

Outline 

• Marketing Resources 
– Brand Consumers Can Trust 

– Bankable Value Propositions 

– Value Proposition Messaging 

• Recognition Resources 
– Consumer Recognition 

– Award Recognition 

– Appraisal Recognition  

• Knowledge Resources 
– Zero Energy Ready Home Training 

– Building America Solution Center 

– Building Science Translator 

 

 

Zero  
Energy 

Ready 
Homes: 
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Brand  

Consumers Can Trust 

Marketing Recognition Knowledge 
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ZERH ‘Brand’ Recognition 

Independent Voice of Authority  vs. “Trust me.” 

Marketing Recognition Knowledge 
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Why Trust So Important to Builders 

Nearly 1 in 3 consumers indicated they 

do not trust  
home building and real estate companies. 

 

 
Source: The business of Trust – The Most Trusted Builders in  America,  

              Lifestory Research, January 2013  

Marketing Recognition Knowledge 
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Bankable  

Value Propositions 

Marketing Recognition Knowledge 
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Advanced 

Technology 

Components 

Complete 

Indoor 

Air Quality 

Solar 

Ready 

Construction 

Water       

Efficient 

(Encouraged)                                                           

 Quality 

 Management 

 (Encouraged) 

Disaster 

Resistant 

(Encouraged) 

Comprehensive 

Building Science 

Optimized Enclosure 

and HVAC 

ZERH Systems 

Marketing Recognition Knowledge 
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Lasts  

Better 
 

Works  

Better 
 

Lives  

Better 

ZERH Value Propositions 

Advanced 

Technology 

Ultra-Low 

Utility Bills 

Engineered 

Comfort 

Healthier 

Living 

Quality 

Construction 

More 

Durability 

Exclusivity Visionary Smart 

Marketing Recognition Knowledge 
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ZERH Value Proposition Translated  

Marketing Recognition Knowledge 
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Translating ZERH Value Proposition 
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Translating ZERH Value Proposition 
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Value Proposition  

Messaging 

Marketing Recognition Knowledge 
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ZERH Sales Sheet 

Call us at: 

303-231-4567 

 

NewTown@net

.com 

Marketing Recognition Knowledge 
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Front Cover Inside Spread Back Cover Flap 

ZERH Customizable Brochure 

Lives Better Works Better Lasts Better 

Call us at: 

303-231-4567 

 

NewTown@net.com 

Marketing Recognition Knowledge 
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Consumer Recognition 

Marketing Recognition Knowledge 
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ZERH Partner Locator Tool 

Links Buyers to Leading Edge Builders: 
• Contact Information 

• Optional Commitments 

 

 

• # Labeled Homes 

• Website link 

 

For All Active Partners 

Marketing Recognition Knowledge 



19 | INNOVATION & INTEGRATION: Transforming the Energy Efficiency Market Buildings.Energy.gov 

ZERH Partner Locator Tool 

Marketing Recognition Knowledge 
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• Rater Prints 

Certificate 
from rating software 
 

• Certificate 

Includes: 
– Rating Details 

– Graphic HERS Index 

– Optional Programs 

 

ZERH Certificate 

Marketing Recognition Knowledge 
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Builder Profiles/Parade of Zero 

Marketing Recognition Knowledge 



22 | INNOVATION & INTEGRATION: Transforming the Energy Efficiency Market Buildings.Energy.gov 

Award Recognition 

Marketing Recognition Knowledge 
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Housing Innovation Awards 

Marketing Recognition Knowledge 
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Appraisal Recognition 

Marketing Recognition Knowledge 
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A wide array of 

programs qualify as 

green or energy 

efficient including 

the DOE Zero 

Energy Ready 

Home.  Use the 

Verification Form to 

document program 

compliance. 

Step One:   

Document 3rd-Party Certification 

Marketing Recognition Knowledge 
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In many markets you 

are eligible to specify 

an appraiser only 

from the Green 

Residential Appraiser 

List.  These 

appraisers have 

been trained to 

recognize the value 

of high-performance 

home improvements. 

Step Two:   

Specify Green Appraiser 

Marketing Recognition Knowledge 
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Download Appraisal Institute Form 

820.04: Residential Green and 

Energy Efficient Addendum from: 
 

www.appraisalinstitute.org/educati

ongreen_energy_addendum.aspx 
 

Complete the form and provide a 

copy to the lender as guidance to 

for including all DOE ZERH Home 

improvements in the final report. 

Step Three:   

Complete Green Appraiser Form 

Marketing Recognition Knowledge 

http://www.appraisalinstitute.org/educationgreen_energy_addendum.aspx
http://www.appraisalinstitute.org/educationgreen_energy_addendum.aspx
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Residential Green and Energy 
Addendum 

Marketing Recognition Knowledge 
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Residential Green and Energy 
Addendum 

Marketing Recognition Knowledge 
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Zero Energy Ready Home 

Training 

Marketing Recognition Knowledge 
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Part I: Why Build Zero Energy 

• Definition 

• The Visible Future 

• Visible Future Builders 

• Value Proposition 

• Business Case 

 

 

Zero  
Energy 

Ready 
Homes: 
 

Marketing Recognition Knowledge 
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Part II: How to Build Zero Energy  

• Technical Specs Overview 
– ENERGY STAR for Homes v3 Baseline 

– Super Air-Tight Construction 

– 2012 IECC Insulation 

– Advanced Windows 

– Ducts in Conditioned Space 

– Efficient Hot Water Distribution 

– Efficient Components 

– Indoor Air Quality 

– Renewable Ready Construction 

– Performance Threshold 

• Recognition  

• Local Solution 

 

Zero  
Energy 

Ready 
Homes: 
 

Marketing Recognition Knowledge 
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Webinars 

• Building Science 

• High-R Enclosures 

• Low-Load HVAC 

• Whole-House Ventilation 

• Ducts in Conditioned Space 

• Efficient Hot Water Distribution 

• Indoor Air Quality 

• Renewable Ready Construction 

• Water Efficiency 

• Disaster Resistance 

• Quality Management 

 

Zero  
Energy 

Ready 
Homes: 
 

Marketing Recognition Knowledge 
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Sales Training 

• Knowledge Matters 
Building America Solution Center 

• Words Matter 
Building Science Translator 

• Resonance Matters 
ZERH Brochure and Fact Sheet 

• Questions Matter 
Uncover Customer Needs/Commonalities 

• Process Matters 
45-Second Mini-Close 

 

Zero  
Energy 

Ready 
Homes: 
 

Marketing Recognition Knowledge 
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Building America  

Solution Center 

Marketing Recognition Knowledge 
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World-Class 
Expert 
Guidance… 

…At Your 
Fingertips 

Building America Solution Center 

BASC.energy.gov 
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BASC Interfaces 

Marketing Recognition Knowledge 
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BASC Checklist Manager 

Marketing Recognition Knowledge 
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BASC Checklist Manager 

Marketing Recognition Knowledge 
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BASC Checklist Manager 

Marketing Recognition Knowledge 
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BASC Checklist Manager 

Marketing Recognition Knowledge 
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BASC Checklist Manager 

Marketing Recognition Knowledge 
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BASC Checklist Manager 

Marketing Recognition Knowledge 
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Walls/Openings 
Water Managed Walls 
Minimum Thermal Bridging 
Insulation 
Air Sealing 
Fully Aligned Air Barriers 

BASC Component Explorer 

Fully Aligned Air Barriers 

Behind Showers and Tubs 

Behind Fireplaces 

Attic Knee Walls 

Skylight Shaft 

Walls Adjoining Porch 

Double Walls 

Garage Rim/Band Joist 

Marketing Recognition Knowledge 
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BASC Guide: Attic Knee Wall 

Scope: Clearly defines and bounds the topic in a way 

builders and remodelers can contractually obligate 

their subcontractors. 

Marketing Recognition Knowledge 
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BASC Guide: Attic Knee Wall 

Description: Provides an explanation of the building 

topic and in some cases specific “how-to” 

implementation steps. 

Marketing Recognition Knowledge 
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BASC Guide: Attic Knee Wall 

Ensuring Success: Related health, safety, durability, 

performance issues, test-in/test-out requirements, and 

scheduling and sequencing considerations. 

Marketing Recognition Knowledge 
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BASC Guide: Attic Knee Wall 

Climate: Climate-specific codes, standards,  

ENERGY STAR, and Challenge Home guidance. 

Marketing Recognition Knowledge 
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BASC Guide: Attic Knee Wall 

Training: resources such as Right and Wrong/ 

Sequencing installation images.  
COMING: Videos and presentations 

Marketing Recognition Knowledge 
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BASC Guide: Attic Knee Wall 

CAD: Architectural CAD files of the building topic in 

DWG and PDF forms.  

Marketing Recognition Knowledge 
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BASC Guide: Attic Knee Wall 

Compliance: Specific compliance references/links from 

applicable codes and standards.  

Marketing Recognition Knowledge 
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BASC Guide: Attic Knee Wall 

More Info: ·References - Full citations with links for content 

                     ·Case Studies - Whole-house best practices 

                        ·Resources - Relevant info not previously cited 

Marketing Recognition Knowledge 
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• Click an image to 

enlarge in a 

sliding window. 

BASC Browser Image Gallery 

Marketing Recognition Knowledge 
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• Click the CAD 

file image to 

load in a slider 

window. 

BASC Browser Cad Files 

Marketing Recognition Knowledge 
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BASC Mobile Application 

Marketing Recognition Knowledge 



56 | INNOVATION & INTEGRATION: Transforming the Energy Efficiency Market Buildings.Energy.gov 

BASC Mobile Application 

Marketing Recognition Knowledge 
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Building America  

Building Science Translator 

Marketing Recognition Knowledge 
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Power Words: 

Words Matter… a lot 

Marketing Recognition Knowledge 
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Power Words: 

It’s really difficult to sell… 

Patagonian Toothfish  

Marketing Recognition Knowledge 
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Power Words: 

It’s much easier to sell an… 

Chilean Sea Bass 

Marketing Recognition Knowledge 
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Power Words: 

It’s really difficult to rally opinion against an… 

Estate Tax  

Marketing Recognition Knowledge 
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Power Words: 

It’s much easier to rally opinion against a… 

Death Tax 

Marketing Recognition Knowledge 
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Power Words: 

It’s really difficult to sell an… 

Energy Audit 

Marketing Recognition Knowledge 
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Power Words: 

It’s much easier to sell an… 

Energy Check-up 

Marketing Recognition Knowledge 
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Power Words: 

It’s really difficult to sell… 

Payback 

Marketing Recognition Knowledge 
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Power Words: 

It’s much easier to sell… 

Lower Cost of Ownership 

Marketing Recognition Knowledge 
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Power Words: 

It’s even easier to sell… 

Lower Cost of Ownership 

for a Better Home 
 

Marketing Recognition Knowledge 
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Power Words: 

It’s really difficult to sell a… 

Transfer Grill 

Marketing Recognition Knowledge 
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Power Words: 

It’s much easier to sell a… 

Comfort Vent 

Marketing Recognition Knowledge 
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Power Words: 

It’s really difficult to sell a… 

Ventilation System 

Marketing Recognition Knowledge 
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Power Words: 

It’s much easier to sell a… 

Fresh-Air System 

Marketing Recognition Knowledge 
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Power Words: 

It’s really difficult to sell a… 

2-Stud Corner with Drywall Clip 

Marketing Recognition Knowledge 
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Power Words: 

It’s much easier to sell a… 

Crack-Free Corner 

Marketing Recognition Knowledge 
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Terminology Options: 

Net-Zero Energy Home 

 

Zero Net-Energy Home 

 

 

I am going to make you a promise…  

“Net” is not your power word. 
 

 

 

Zero 
Energy Home 

Marketing Recognition Knowledge 
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Terminology Variations: 

With Solar: 

Zero Energy Home 

 

Without Solar: 

Zero Energy Ready Home 

Marketing Recognition Knowledge 
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Power Words Summary: 

It’s hard to sell the… 

Technical Function 

Marketing Recognition Knowledge 
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Power Words Summary: 

It’s much easier to set the… 

Customer 

Experience 

Marketing Recognition Knowledge 



78 | INNOVATION & INTEGRATION: Transforming the Energy Efficiency Market Buildings.Energy.gov 

Power Words Summary: 

It’s difference between… 

Technical Jargon 
and 

Language of ‘Value’ 

Marketing Recognition Knowledge 
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BASC Guide: Transfer Grill 

Translator 

Marketing Recognition Knowledge 
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BASC Guide: Transfer Grill 

Translator Scope Scope 

Marketing Recognition Knowledge 

Building America Building Science Translator

Transfer Grill = Comfort Vent

Comfort Vent Sales Message:
Comfort vents at each bedroom ensure a continuous flow of heating and cooling even 

when the doors are closed. What this means to you is that you will no longer have to 

compromise comfort when you keep your bedroom doors closed. Wouldn’t you agree 

bedroom doors shouldn’t have to kept open to maintain comfort?

Technical Description:
Most new homes only have a central return. When doors are 

closed, conditioned bedroom air cannot flow adequately to the 

central return which can block air flow from the ducts. This can 

compromise comfort and pressurize the room so warm humid 

air is driven into wall assemblies for added risk of moisture 

damage. Transfer Grills are a through-wall  vent sized to allow 

adequate flow of air to the hallway central return while also 

including baffles for sound and visual privacy.

Related Measures:
• Jump Duct

• Pressure Balancing

• Room-by-Room Return Ducts

Alternate Terms:
• Comfort Balancing 

Technology

• Premium Comfort System
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Building America Building Science Translator 

Transfer Grill = Comfort Vent 

Comfort Vent Sales Message:  
Comfort vents at each bedroom ensure a continuous flow of heating and cooling even 

when the doors are closed. What this means to you is that you will no longer have to 

compromise comfort when you keep your bedroom doors closed. Wouldn’t you agree 

bedroom doors shouldn’t have to kept open to maintain comfort? 

Technical Description: 
Most new homes only have a central return. When doors are 

closed, conditioned bedroom air cannot flow adequately to the 

central return which can block air flow from the ducts. This can 

compromise comfort and pressurize the room so warm humid 

air is driven into wall assemblies for added risk of moisture 

damage. Transfer Grills are a through-wall  vent sized to allow 

adequate flow of air to the hallway central return while also 

including baffles for sound and visual privacy. 

Related Measures: 
• Jump Duct 

• Pressure Balancing 

• Room-by-Room Return Ducts 

 

Alternate Terms: 
• Comfort Balancing 

Technology 

• Premium Comfort System 
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Front Cover Inside Spread Back Cover Flap 

Translating Challenge Home Value 

Marketing Recognition Knowledge 
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Point-of-Sale Material 

Garson Homes 
Lives Better: Healthful Environment 

Certified Formaldehyde-Free Board Products:  

All of the board products used throughout the home have been carefully 

selected to eliminate dangerous formaldehyde. This means your family 

can breathe easier knowing they are safe from one more harmful 

chemical.   

Certified VOC-Free Paint:  

All of the paints used throughout your home have been carefully 

selected to eliminate dangerous volatile organic chemicals. This means 

your family can breathe easier knowing they are safe from one more 

harmful chemical  

Certified  VOC-Free Carpet:  

All of the carpets and pads used throughout your home have been 

carefully selected to eliminate dangerous volatile organic chemicals. This 

means your family can breathe easier knowing they are safe from one 

more harmful chemical.  

Advanced Filtration:  

Specially designed air filters can effectively eliminate air particles that 

are one of the most dangerous indoor air pollutants in our homes. What 

this means to you is 

  

Marketing Recognition Knowledge 

http://images.google.com/imgres?imgurl=http://www.germes-online.com/direct/dbimage/50333644/Particle_Board.jpg&imgrefurl=http://www.germes-online.com/catalog/13/668/263129/sell_particle_board.html&h=360&w=360&sz=37&hl=en&start=1&um=1&usg=__4k29J05_QGeb89HZnmblKbhTgzY=&tbnid=q50ws8_Ig-LWBM:&tbnh=121&tbnw=121&prev=/images?q=particle+board&um=1&hl=en&rlz=1T4GZHY_enUS249US250
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Garson Homes 
Lives Better: Healthful Environment 

 

• Fresh Air: 

• Supply Fresh Air System 

• Odor and Moisture Control Fans 

• High-Capture Filtration Technology 

• Quiet: 

• Quiet Window Technology 

• Quiet Wall Technology 

• Moisture Control: 

• Dry-by-Design Construction 

• Moisture Control System – Whole House 

• Moisture Controlled Comfort System 

• Moisture Controlled Windows 

• Moisture Controlled Lower Level 

• Pest Control: 

• Bug Control Barrier 

• Pest Screened Home 

• Outdoor Contaminant Control: 

• Contaminant Sealed Construction 

• Contaminant Sealed Comfort Delivery 

• Dust and Pollen Barrier 

• Radon Controlled Home 

• Chemical Control: 

• Formaldehyde Controlled Home 

• VOC Controlled Home 

• Fume Control: 

• Carbon Monoxide Controlled Equipment 

• Carbon Monoxide Controlled Fireplace 

• Fume Controlled Garage 

 

 

Garson Homes 
Lives Better: Healthful Environment  

Garson Homes 
Lives Better: Healthful Environment 

 

• Thermal Protection System 

• Thermal Blanket Wall System 

• Thermal Blanket Floor System 

• Thermal Blanket Attic System 

• Thermal Controlled Lower Level 

• Temperature Controlled Window 

• Attic Radiant Comfort Shield 

• Draft Protection 

• Draft-Free Construction 

• Leak-Proof Window Installation 

• Whole-House Draft Barrier 

• Thermal Control Barrier 

• Attic Comfort Edge 

• Slab Comfort Edge 

• Comfort Control Wall Thermal Barrier 

• Engineered Comfort System 

• Engineered Comfort Equipment 

• Engineered Comfort Delivery System 

• Engineered Comfort Outlet 

• Comfort Balanced Rooms 

• Advanced Placement Comfort Delivery System 

• Whole-House Moisture Management Sysetm 

• Natural Comfort Design 

• Natural Comfort Oriented Home 

• Natural Comfort Window Shading 

• Natural Lighting 

• On-Demand Hot Water 

 

 

 

 

 

Garson Homes 
Lives Better: Engineered Comfort  

Garson Homes 
Lives Better: Healthful Environment 

 

• High-Performance Thermal Enclosure 

• Energy Saving Lower Level 

• Energy Saving Window System 

• High-Efficiency Insulated Enclosure 

• Continuous Thermal Barrier 

• Energy Saving Air Barrier 

• Comprehensive Draft Sealing 

• High-Performance Comfort System 

• Optimized Operation Comfort System 

• Optimized Operation Comfort Delivery System 

• High-Performance Comfort System 

• High-Efficiency Heat Pump 

• Optimized Comfort Flow Technology 

• High-Efficiency Comfort Control Technology 

• High-Performance Components 

• High-Efficiency Heat Pump Water Heating 

• High-Efficiency Refrigerator 

• High-Efficiency Dishwasher 

• High-Efficiency Clothes Washer 

• High-Efficiency Solid State Lighting 

• High-Efficiency Bathroom Fans 

• High-Efficiency Ceiling Fans 

• Water Saving Technology 

• Water Saving Fixtures 

• Water Saving Appliances 

• Water Saving Hot Water Distribution 

 

 

 

 

Garson Homes 
Works Better: Ultra-Efficient 

 

Garson Homes 
Lives Better: Healthful Environment 

 

• Advanced Thermal Enclosure 

• Advanced Window Technology 

• Advanced Wall Insulation Technology 

• Advanced Attic insulation Technology 

• Advanced Foundation Insulation Technology 

• Advanced Insulation Installation Technology 

• Advanced Thermal Barrier Technology 

• Advanced Draft Sealing Technology 

• Smart Attic Cooling Technology 

• Advanced Comfort System 

• Advanced Heat Pump Technology 

• Advanced Comfort Flow Technology 

• Advanced Comfort Control Technology 

• Advanced Technology Components 

• Advanced Heat Pump Water Heating Technology 

• Advanced Refrigerator 

• Advanced Dishwasher 

• Advanced Clothes Washer 

• Advanced Solid State Lighting 

• Advanced Technology Lighting Controls 

• Advanced Technology Exhaust Fans 

• Advanced Technology Ceiling Fans 

• Advanced Water Saving Technology 

• Advanced Technology Water Fixtures 

• Smart Hot Water Distribution Technology 

• Smart Irrigation Control Technology 

 

 

 

 

Garson Homes 
Works Better: Advanced Technology 

 

Garson Homes 
Lives Better: Healthful Environment 

 

• Premium Thermal Enclosure 

• Lower Level vs. Basement 

• Best-in-Class Window 

• Premium-Installed Window 

• Premium Insulation 

• Premium Installed Insulation 

• Premium Installed Draft Barrier 

• Crack-Free Corners 

• Premium Comfort System 

• Premium Installed Comfort System 

• Premium Installed Comfort Delivery System 

• Premium Sealed Comfort Delivery System 

• Quality Components 

• Premium Heat Pump Water Heating Technology 

• Premium Refrigerator 

• Premium Dishwasher 

• Premium Clothes Washer 

• Premium Solid State Lighting 

• Premium Technology Lighting Controls 

• Premium Technology Exhaust Fans 

• Premium Technology Ceiling Fans 

• Certified Quality Performance 

• Home Performance Assessment 

• Six Quality Control Checklists 

• Draft Testing 

• Comfort Delivery System Test 

• Combustion Safety Test 

• Home Thermal X-Ray 

• Comfort System Certified Performance  

 

 

 

 

 

Garson Homes 
Lasts Better: Quality Built 

 

Garson Homes 
Lives Better: Healthful Environment 

 

• Durable Thermal Enclosure 

• Moisture Managed Lower Level 

• Moisture Controlled Wall Assembly 

• Moisture Sealed Home 

• UV Protection Window 

• Whole-House Water Protection System 

• Foundation Water Protection System 

• Water Protected Slab Lining and Drainage 

• Wall Water Barrier 

• Window and Door Opening Water Barrier 

• Roof-Wall Water Deflection System 

• Roof Water Barrier 

• Interior Water Protection System 

• Durable Components 

• Extended Warranty Comfort System 

• Extended Warranty Water Heater 

• Extended Warranty Dishwasher 

• Extended Warranty Refrigerator 

• Extended Warranty Clothes Washer 

• 20,000 Hour Lifetime Lighting 

• Disaster Resistant Home 

• Severe Storm Resistant Home 

• Wind Resistant Home 

• Hurricane Resistant Home 

• Snow Resistant Home 

• Ice Dam Resistant Home 

• Pest Resistant home 

 

 

 

 

 

Garson Homes 
Lasts Better: Durability 

Program Communications Support 

Marketing Recognition Knowledge 

http://www.expatforum.com/expats/members/tp.html
http://www.expatforum.com/expats/members/tp.html
http://www.expatforum.com/expats/members/tp.html
http://www.expatforum.com/expats/members/tp.html
http://www.expatforum.com/expats/members/tp.html
http://www.expatforum.com/expats/members/tp.html
http://www.expatforum.com/expats/members/tp.html
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Questions? 
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Website 

• www.buildings.energy.gov/zero/  

• Events:  

• Upcoming in-person ZERH Trainings 

• Technical Training webinars 

• Conference Presentations 

• Partner Locator 

• Program Specifications 

• Webinar Recordings 

 

Building America Solution Center 

• http://basc.pnnl.gov/ 

 

DOE Zero Energy Ready Home 
Resources 

http://www.buildings.energy.gov/challenge/
http://www.buildings.energy.gov/zero
http://www.buildings.energy.gov/challenge/
http://basc.pnnl.gov/
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Thank You 

 

 

 

For More Information: 
 

www.buildings.energy.gov/zero 

 

Email: 
 

zero@newportpartnersllc.com 

mailto:zero@newportpartnersllc.com

