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Johanna Zetterberg:
Hello, everyone.  We're going to start the webcast now.  Welcome.  My name is Johanna Zetterberg, and I'm from the US Department of Energy.  You have dialed into the DOE TAP Webcast titled National Action Plan For Energy Efficiency Vision for 2025, a Framework For Change.  
 
And we have Stacy Angel, who is the program manager from the Climate Protection Partnership Division of the US EPA as our guest presenter today.  Now that we've started the presentation, all participants are mute.  And I'll go over how to submit questions in just a moment.  But first, can everyone hear me okay?  How's the audio?  
 
If you could just type into the question box and let me know that you can hear me okay that would be great.  Give me a little bit of feedback.  Okay, thanks Katie and others.  Okay, great.  So, I'm going to briefly go over a little bit about the top programs and then we're gonna turn it over to Stacy for the main presentation.  
 
So, this webcast is part of DOE's Technical Assistance Program for state, local and tribal government. Next slide please.  And TAP offers a variety of assistance resources.  Anything from webcasts such as this one, to one-on-one assistance, which I know some of you are taking advantage of right now.  
 
And the assistance can be on a variety of clean energy topics.  Here on the right, you see some of those topics.  Next slide please. This is the address for the TAP Blog.  You might want to bookmark it.  This is the way that we help facilities peer exchange among other ways.  Next slide please.
 
And if you want to understand more about the full suite of resources available or submit a request for assistance, you can visit the solution center online or contact us via email or the phone. Next slide please.  This is a list of the scheduled TAP webcasts for the remainder of August.  And these are also on our solution center website.  So, you can go there and register for these as well.  
 
And there's the URL for the solution center down in the bottom right.  Next slide please. So, today's webcast is a little bit of a departure from the normal webcast presentation.  This particular webcast is part of a seven-part series that was created specifically for five state energy offices who all received funding, competitively awarded under the State energy program.  
 
And these states all have a cooperative agreement with the DOE to do certain activities under the funding, and they all have the goal of developing policy and program framework to support increased investment and cost-effective energy efficiency for long term.  
 
And the reason why this particular topic is relevant is because all the activities that these states undertake through their cooperative agreement funding are expected to build on the foundation of the National Action Plan for Energy Efficiency.  
 
So, today, we have one of the best experts in the country, Stacy, presenting an overview of the National Action Plan for us all.  So, if you're interested in finding out more about this funding opportunity, you can go to the URL on this slide here.  And FYI, there is a state energy program funding opportunity announcement, which is open.  
 
I believe it closes tomorrow and hopefully many of you have seen it, but there is an area of interest for this funding that is open now.  So, check that out if you're interested.  And finally, I just wanted to mention that the second webcast in this series will be presented on August 31st.  It's called The Role of Public Utility Commissions In Energy Efficiency Program Delivery.  

And we're delighted to have Rich Savannah of the Regulatory Assistance Project as our guest presenter for that webcast.  Next slide please. So, I would just like to go over briefly just how questions and answers will work.  First of all, because this webcast was specifically created for the team members of the five states that I just mentioned, they will have priority in asking questions and getting answers to their questions today.  
 
But everyone else is absolutely encouraged to learn and listen, and if you do have questions and we have time for them, we'll try to get to as many of those as we can.  Now the way that you ask questions on this webcast is to either raise your hand, and you see the little hand icon there.  Click that button and your hand will be raised and I will see it and I can call on you.  
 
And at that point, you will be unmuted so you can ask your questions or you can also submit questions through the question box which is at the bottom there.  And at this point, I'm going to turn the presentation over to Stacy.  

Stacy Angel:
Thank you, Johanna.  This is, Stacy Angel with US Environmental Protection Agency.  As the slides come up, there we go.  I would go to the next slide.  Okay, the National Action Plan For Energy Efficiency is a DOE and US EPA facilitated effort.  
 
It was a private public initiative from its formal release in 2006 to its conclusion in 2010 that was looking at what the barriers to greater investment and cost effective energy efficiency were and what the solutions that existed in policy options for states were to remove those barriers and reach the nation's potential for cost effective energy efficiency.  
 
In response to a question I see coming in on the line here, the cost effective, as looked at by the National Action Plan For Energy Efficiency was defined state-by-state through the way that those state proceedings were looking at cost effectiveness.  But as a general use of the term and through economic potential studies, we were looking at reaching 20 percent of electricity and natural gas usage through energy efficiency by 2030 at the time of this effort.  
 
Those estimates are starting to increase with the growth in new technologies and polices that are in place throughout the country.  So, it was looking at what was economic and not just what was technically feasible to do.  And looking across what is already happening across the country in state, what has been happening for at least two decades in the space of energy efficiency policies, and pooling those best practice policies together.  
 
Having a dialogue with a very diverse group of stakeholders from the private and public sectors focused mostly at the state level office or regional entities represented in this effort, and looking at ways that the diversity prospective could come together on consensus recommendations or the need for energy efficiency.  And these are on this first slide here in the blue box.  
 
This very diverse group from across the country all recognize that energy efficiency is a high priority energy resource.  It can be done low cost.  It can be deployed quickly.  And in order to do that, state policies need to be in place that make a strong long term commitment implementing energy efficiency as a resource.  
 
The group also came to the consensus on a great need to communicate the benefit and opportunities for energy efficiency and to ensure that there was sufficient and timely and stable program funding available so that the energy efficiency efforts that get underway can sustain over the long term and continue to get deeper and more aggressive savings.  
 
And along the lines of this group which was co-chaired by a utility CEO, Jim Rogers of Duke Energy, and by the ________ president.  It was from Diane Munn, over to Marsha Smith during the course of the effort.  
 
That utility-focused utility commission focus really highlighted the 5th recommendation on the need to align the incentives of the energy service companies with the delivery of energy efficiency, and also look at how they do their rate-making process, charge for the energy they supply and how that can help promote energy and investments as well.  
 
So, the work of this group initially brought forth a large number of commitments, utilities, state utility commissions, state energy offices, governors, NGO's, consumer groups.  So, these parties have made commitments to energy efficiency under the action plan.  
 
A leadership group of 60 parties came forward with a vision for 2025 that pooled together the work that the effort was doing to investigate the barriers and the solutions and come up with a policy framework to achieve all cost effective energy efficiency that any state could look to and we as Johanna's mentioned these action grants are encouraging those states to look to this framework as well.    
 
The vision originally came out in 2007, work we've done throughout the leadership group to fine tune the approach to measuring progress.  So, there was an updated release in 2008.  It formalized an aspirational goal of the action plan to be achieving all cost-effective energy efficiency.  It became a framework for implementing those five recommendations I've already walked through.

 
And in order to implement those recommendations, ten implementation goals with 28 policy steps were created and that is the vision framework.  It encourages action across state groups state agencies, stakeholders, utilities and it also lays out those types of policy steps that when done now can lead to sustained savings ten to 15 years out.  
 
But you need this policy foundation to build up funding and program development for the long term.  And as I've alluded to earlier it was not a mandate or requirement, but it was pooling together best practice policies and efforts that have been around for two decades and getting them into one place and communicating that out.  
 
One aspect of all cost effective energy efficiency was the group looking at the different sectors of energy use, home build, commercial buildings and industry.  And they were seeing across the group 20 to 50 percent of home energy use could be saved if all the policy and programmatic barriers to efficiency were addressed.  
 
And similar saving levels in the commercial building space and ten percent or more in the industrial space.  And these kinds of energy savings come from a variety of measures and practices involving the energy system and how the energy system, itself will look to saving energy as part of its resource planning.  
 
So, the vision framework itself starts out with a goal of setting energy efficiency as a high priority resource.  And the policy steps within setting energy efficiency as a high priority resource include working with stakeholders in the state and getting a process in place to understand what the options are in your state for funding efficiency programs, implementing additional policies and removing the kind of barriers that make this, they do vary across the country.  
 
Then what we've seen a number of states embark on since the release of this vision even more have undergone are savings goals; energy savings goals and targets quantifiable and enforceable requirements to look at how much energy the state is using and its energy efficiency potential.  
 
And then looking and quantitatively how much of that potential the state is looking to save over time.  And then putting those types of savings goals and targets into the energy resource planning of the state to ensure you're not overbuilding the number of power plants while you're bringing the load forecast down through the investment in energy efficiency.  
 
The second goal of the vision looks at aligning the utility incentives with more energy efficiency.  So, it's on a level playing field with supply resources so that energy efficiency program administrators and then the utility companies themselves have incentives that are aligned to encourage aggressive energy savings through the programs that do get funded.  
 
And also removing any disincentive that may exist.  The through put incentive is a common disincentive to energy efficiency for companies that are supplying energy across the country.  The utilities may be bringing in their revenue based on how much energy they sell.  
 
So, if they sell more, they wish to bring in more money to cover their fixed costs and there are a number of options being explored by states and being implemented today, such as the coupling that helped remove the business center to efficiency that is created by this group incentive.  
 
The third goal of the vision is to establish cost effectiveness tests so to ensure that the efficiency that's being invested in is cost-effective and is a low cost option for the state, the cost effectiveness test needs to be established.  And we'll talk about that a bit more later.  On the next slide, we move into goal four.  And this is to establish evaluations, measurement and verification mechanisms for energy efficiency programs.  
 
Robust and transparent measurement verification is needed to ensure that the energy savings intended by moving forward with these policies are being achieved and working that into your resource planning.  And there are several great examples of states and regions that have worked together on good protocol for evaluation measurement and verification, including a guide that came out through the action plan. 
 
Goal five is establishing effective energy efficiency delivery mechanisms.  And a really core first step there is to establish who will be administering the program and in some states that are utility companies and in other states, it'd be a third-party administrator and in most states, it's a mix.  The energy offices, the local government, third-party administrators and some efforts even through the utilities as well.  
 
But getting that clearly defined and established is really a first step, and then moving into implementing good best practice programs.  Goal six, developing state policies to ensure robust energy efficiency practices.  Goal six is where building codes and standards come into the mix.  Also efforts to lead by example, which are doing state level investment in your own buildings, ensuring that the state-owned infrastructure is an energy efficiency as it could be.  
 
Goal seven, aligning customer pricing with incentives to invest in efficiency.  This will look at rates that customers pay and how the rates they pay may incent or disincent them to think about their energy use and use less.  Goal eight, establishing state of the art building systems.  
 
This looks at the way that the utility billing system can help provide data to inform energy efficiency efforts such as works that gets done in the commercial building sector to building benchmarking and understanding energy use and/or energy management systems.  In goal nine, implementing state of the art energy efficiency information sharing and delivery systems.  
 
This goal looked into use of energy efficiency and demand response together and the options for coordinating those approaches.  And goal ten is implementing advanced technologies as an effort later on in the action plan – Sort of at the end of the action plan effort did look at the level of advanced technology for efficiency is still very strong and can be achieved even greater that the 20 to 50 percent savings in homes and buildings with so many near commercialized technologies.  
 
So, the past slides went through the policy framework, those goals and steps.  And then work was being done to quantify how progress along the country would be made towards that framework.  And in the most recent update that was done on the vision framework this would be policies in place through December 31st of 2009.  
 
There has been great momentum over half the state really establishing energy efficiency as a high priority, zero emissions energy resource.  There are a large number of statewide energy saving goals across the country.  
 
Great new activity happened during 2009 in the Midwest and the southeast, and a lot of activity on energy efficiency is focused with the electricity sector with some activity also happening where natural gas supply is part of the mix and natural gas usage.  Over half the states are also advanced in cost effective programs.  
 
They're sharing best practices, there's robust energy efficiency program measurement and verification underway.  And incentives are being provided to program administrators to deliver effective programs.  The non-programmatic approaches to energy efficiency are also being considered, but progress on those has been much slower.  
 
Routine building and codes upgrades are not happened in as many states.  Rate designs, the kind of rates and prices that customers pay – less activity is happening in that space to encourage more energy savings and less new activity that happened through December 31st, 2009, in the face of encouraging combined heat and power as an energy efficiency option.  
 
With the material for this call, Johanna sent out the tables of the measuring progress updates for the states that are part of the cooperative agreement.  I have here an example from one of those files and I was hoping to walk you through that if they could understand what was in that file for your state.  
 
For each of the goals under the vision, there is a light blue header, and then every policy step is a row.  And under electricity and natural gas, we looked at the policies that are in place in each state separately, given the fuel use.  And then report what the vision measuring progress methodology, how they see your state in these policy steps and then states within your region, how many of the states within your region have completed these policy steps.  
 
And then as a nation, how many steps in the nation have completely the policy steps.  And the upward arrows show that from the end of 2008 to 2009, there was improvement.  There was progress moving where more states have taken these steps.  And in the Q&A period, I encourage folks to ask if there was any other questions about how to read these tables.  
 
And the information is also available on the action plan website if you'd like to see where each state is according to the methodology determined by this effort.  The action plan also offers a wealth, a full comprehensive suite of documents and guides to help states who are looking to explore establishing a long-term policy framework for energy efficiency.  
 
The next, this slide and the following one summarize those guides you can look to when looking to explore policy steps within each of the ten goals.  I've selected out from this list a few of the guides that I want to talk about here today.  So, we can go, then to the next slide and just illustrating once again, you know, how they, you know, everything you might need help with we've tried to come up with a resource to assist.  
 
A key resource for states just getting started with energy efficiency or really trying to build up a new aggressive activity is looking at incorporating energy efficiency into your resource planning.  Either it'll be through an integrated resource planning effort or other type of portfolio management efforts at the state level.  
 
This guide to resource planning for energy efficiency lays out the key issues, best practices, the main steps in the process, defines the key terms and provides a wealth of resources and state examples to turn to, to understand the techniques used by other states.  The guide for conducting energy efficiency potential studies looks at these potential study options from the perspective if you're trying to build a case for energy efficiency and take a high level look at the potential.  
 
If you're looking at using the energy efficiency potential study to then become an alternative to generation resources that may get built in the state, and whether their potential study is being done to inform the type of programs you want to run.  And each purpose behind the potential study can create a different level of project.  
 
Additional spending requirement or time to implement the potential study and so, depending on where you are in your state and the needs you need to meet to understand how much efficiency is available in your state, you can turn to this guide for some guidance on how to almost contract out to get one of these potential studies done and ensure you're getting what you need for the decisions you're trying to make.  
 
An issue paper on aligning utility incentives with the investment of energy efficiency has received a lot of attention from the National Action Plan.  It puts forward the options for utility incentive in terms of a three-legged stool.  That if a utility is running programs, it will need cost recovery for the programs they run.  
 
They'll need to recover any lost margin or lost money they would have otherwise made if they sold energy, saved energy and looked at options in some states to provide additional incentives to the utility to encourage good program performance.  And there are a lot of devils in the details with these options and the papers goes into the different options, goes into pros and cons of different options, examples of where they're taking place.  
 
And there's some new activity in this space under the follow on activity to the – it's call the state and local Energy Efficiency Action Network.  So, I'm sure Johanna can help states get in touch with that additional updated information as well.  The next slide gets at the issue of understanding cost effectiveness of the energy efficiency program.  
 
I mentioned that this is done on a state by state basis and the paper looked at what type of test these states are using.  A majority of the states have looked across the tests and then designated a certain test to be the primary deciding factor, but also calculated results for cost benefit analysis from other perspectives as well.  
 
The perspectives you would look at are from the utility cost perspective from the rate impact perspective.  And the most commonly used test is looking at it from the total resource cost perspective, followed by the societal cost perspective.  And this guide, this issued paper goes through how these different tests are calculated, what the key terms mean and how to implement these on your own.  
 
And I'm just gonna keep moving through a couple more slide here so we can open it up to questions.  The customer incentive for energy efficiency briefing got its issues of both the rate design and pricing that customer's pay as well as how to incent customer investment in efficiency through good programs.  Both guides were looked at from the perspective of state policy and makers and regulators.  
 
They keep each of the issues fairly high level, defining key terms, giving good examples and summarizing key findings from the research.  In the case of the rate design brief, it found that the prices alone weren't enough to encourage energy efficiency, but giving good transparency to consumers about what their energy prices and what their energy usage is can be a strong motivator for customers to modify their investment and usage behavior of energy.  
 
We also looked at in the program offering guide a set of key questions that if you were in the position of approving program plans, you could run through and see how the customers' perspective of the program delivery is being captured in the program's plan design.  Another interesting finding is to go to the next slide is that the incentive through the customer, through programs can happen either through financial or nonfinancial incentives.  
 
There's also bundled approaches.  So, it may be a rebate program or it may be support services, education and training, technical assistance.  And then those incentives and ways to really encourage the customer and the incentives themselves can be delivered throughout, upstream, midstream and downstream.  
 
And all of those options do provide a different level of incentives for the customer and there's a large body of work in the program's design theory that gets that, how to get to a good program.  And for those who may be new to programs, this brief just gets you through the overview and the key terms.  
 
And I would encourage states to look to the work that is being done under the state and local Energy Efficiency Action Network for even more information on good best practices programs.  That's the conclusion of my prepared remarks and I look forward to having some good dialog.
Johanna Zetterberg:
Thank you very much, Stacy.  That was a fantastic presentation and a very helpful overview of the National Action Plan.  There's, of course, so much more material to cover.  If anyone has gone to the resources page of the National Action Plan, which you see up here – this is actually a link to the vision documents, but you can get there.  
 
But there – all of the material that Stacy talked about are available there.  And each one is about the size of a small book, I would say.  There's a lot of material there, but it's very well written.  It's very easy to read and a good way to get through this material which for a newcomer can be a bit of a learning curve there.  But I really encourage everyone to dive deeper into these areas of interest that you may have.  
 
So, I'd like to move now to questions from the participants and a few questions came in through the chat box that I'd like to address.  They're clarifying questions.  So, first, a few people asked if the slides will be available later and the answer is yes, I will be sending out the slides to all the participants after the webinar is over.  
 
A second question that came in was Stacy, is there a definition of the term, "cost effective"?  The goal statement of the National Action Plan is to achieve all cost effective energy efficiency by 2025.  And so, Mark Krebs was asking if you can define cost effective in that context.  

Stacy Angel:
I addressed this earlier in the presentation that the cost effectiveness was looked at in economic potential for energy efficiency and that the details of the approvals of what is cost effective and not was left to the state's decisions through the approaches that are discussed in the issue paper of understanding cost effectiveness of energy efficiency, which we're looking at a cost benefit test from different perspectives.
Johanna Zetterberg:
Okay.  I think that's a fine answer.  And Mark, if that doesn't answer your question, please let us know.  We do have some more questions that entered the chat box, but I'm gonna go ahead and get some more voices in the mix here and open it up to folks raising their hand.  I see Susan from Kentucky is raising her hand.  And I am unable to – there we go.  Okay, Susan, you should be unmuted.  Susan, are you there?
Stacy Angel:
I see Susan's question here about coming through the line.  Oh, okay, oh – 
Katrina Pielli:
They don't have a microphone.  Okay, okay, do you want to go ahead and take that question, then?  The question is why Kentucky has not been included in the list of states that do cost effectiveness tests.  And this is regarding slide 13.  There's a table here pulled from a report dated in 2008.  
 
I would ask the question back to Susan if she can type it in if you had been using your test prior to 2008, maybe a point of needing an update to the guide.  We'll have to check. Okay, we'll check.
Johanna Zetterberg: 
Okay, let's see.  Samantha, also from Kentucky or supporting Kentucky, from MEEA, has a question.  Let me unmute you, Samantha.  Okay, are you there, Samantha?  

Stacy Angel:
 ________________ us off mute?
Johanna Zetterberg:
Okay, Samantha, you are not coming through.  I did see her question also come in, in the chat box.  And her question was did the National Action Plan come up with an estimate for saving in the manufactured homes sector if all barriers to energy efficiency are removed?
Stacy Angel:
No, we did not.  The Action Plan did not conduct its own potential studies.  We would look to existing state and national studies.  And in the course of manufactured homes, that is a level of detail I'm not sure what study to refer you to to get.  And if Katrina has any additional thoughts on that, I encourage her to speak up now.
Katrina Pielli:
Hello, this is Katrina.  The only thing we can offer to do is check with our energy star colleges and see if they might have specific ideas.  They've been spending some time working on that sector, and we can get back to you on that.  
Johanna Zetterberg:
Okay, Samantha, if you have a follow up question, please type it in.  We'll now take a question from Shawn from Alaska.  Shawn says, "You mentioned progress in electricity in the natural gas arena.  Are there any good diesel heating oil savings examples?  Are these utilities delivery companies engaged in other states?  Alaska relies very heavily on diesel for heating in most communities.  

Stacy Angel:
This issue did come up during the initial scoping, and it was kept out of scope just to keep things manageable, that of the diesel oil usage.  I completely understand the challenges you're facing there in Alaska.  I don't have much to offer you here through this effort.  So, there are examples of programs happening with diesel oil.  Perhaps we could help provide that to you offline through other efforts.
Johanna Zetterberg:
Okay.  Next question is from Pam from DOE.  How does the approach developed by the National Action Plan fit into state strategic energy planning efforts and also into energy assuredness efforts?
Stacy Angel:
If Pam has a mike, I would love to hear more about the first element of the state's strategic planning efforts.
Pam Mendelson:
Can you hear me?
Stacy Angel:
Yes.
Pam Mendelson:
Can you hear me okay?
Stacy Angel:
Mm-hmm.
Pam Mendelson:
Great.  Stacy, I'm working with the technical assistance program that's serving both the state energy program and the energy efficiency conservation block grant recipients in recovery act.  And we are very interested in the state strategic energy planning efforts and will be learning more about the status of how that is in states across the country.

 
And one of the issues is that it is depending upon either governors or legislators and with the energy assuredness it is to achieve mandated reliability on the grid.  And I'm just wondering how much of this has gone into the energy efficiency goal setting through the action plan and if it’s informed and collaborates well with the states requirements and political planning efforts.
Stacy Angel:
The action plan looked at those efforts, got done through the utility commission which have varying levels of integration to these other efforts you mentioned, depending on the state.  There were a number of examples during the years we worked on this of statewide energy plans and energy efficiency strategic plans being done in our agency at a state level.
Pam Mendelson:
Okay.
Stacy Angel:
The energy assuredness efforts, I did not find one example of a strong link during this five year window of those two working together, because of the strong reliability focus of those assuredness plans.  And I'd be very interested if that type of interactions is starting to happen.
Pam Mendelson:
Right, right, and it's something that we're exploring and it's really good to understand sort of where it's at and perhaps with the Action Network, they're getting into some of those details even more.  But definitely interested in making that state energy office connection in with this bigger piece that you're talking about.  Thank you so much.
Johanna Zetterberg:
Okay, and we have another question from Samantha and Samantha, I'm gonna try this again and see if we can hear you.  You're unmuted now.
Samantha:
________.  Sorry, when I speak into the, I hear a lot of echo ________________.
Johanna Zetterberg:
Okay, I'm gonna – Samantha, I'm gonna mute you, because you're coming in very garbled and with an echo, and I will pose your question.  Samantha's question is because the National Action Plan was coordinated through ________ and Duke, is it more aligned with the realities of IOU's and their business model versus coops and muni's?
Stacy Angel:
We strive to keep the effort inclusive of cooperatives, municipals and investor owned utilities.  There's a special attention in the guides to flag any elements and considerations that will vary based on that structure.  
 
And there are a number of new activities underway – especially in the public utility sector with energy efficiency policies and programs that may also be of interest to a non-IOU community.  But it is inclusive of all utility types.
Katrina Pielli:
This is Katrina.  One more thing to add on that.  If folks are able to get onto the website that has all the National Action Plan resources, we did create an energy efficiency benefit calculator, which does include specific cases for public utilities.  And this tool has actually been a sell tool.  
 
It's actually been added to and made more robust.  And it's used by some of the labs when they work much more intensively with states.  So, this is a great way if you're ________ and get some additional information on this from a public standpoint as well as an IOU.
Johanna Zetterberg:
Okay, let's go to an audio question from Jan French.  Jan, I'm going to unmute you and if you could tell me where you're calling from, please.  Jan, are you there?  You can ask your question now.  Okay, we'll skip Jan for the time being.  I don't see any new questions coming in.  
 
Oh, here's one from Francisco.  Okay, this is Dr.  Francisco Maldonado from the University of Puerto Rico.  He'd like to know if there is any referenceable progress data specifically for the implementation of energy efficiency programs on government facilities as part of the National Action Plan effort?
Stacy Angel:
There is a guide to lead by example programs which will look at government owned facilities implementing energy efficiency.  You can get to that guide through the EPA.gov/eeactionplan.
Johanna Zetterberg:
Can you just repeat that address, Stacy?
Stacy Angel:
It's on the last slide.  For more information, it's www.EPA.gov/eeactionplan.  And the guide for this question would be the Lead By Example, Implementing Lead By Example Program.
Johanna Zetterberg:
Okay, great.  Francisco said, "Thanks."  Are there any other questions?  If you have a question, now would be a great time to go ahead and type it in the question box.  Okay, Shawn says thanks for providing these resources.  
 
Well, if there are no other questions, we can conclude this webcast.  And I want to say thank you very much to Stacy for joining us and to Katrina Pielli for joining us and helping answer questions.  And also to Jennifer and Leslie for operating the software today.  
 
And as we're speaking, one more question is coming in from Pam from Texas.  Does the Lead By Example resource include schools as government facilities?
Stacy Angel:
Yes.  I also encourage you to look at energystar.gov.  We have a lot of work with the schools under our commercial building efforts.  

Johanna Zetterberg:
Okay, great.  Pam, thank you for that question.  And well, one more time, if there are any additional questions, we still have about 12 minutes remaining.  But if there are no further questions we can go ahead and conclude.  Okay.  And I don't see any further questions.  
 
You have Stacy's contact information here.  You will get my contact information as well.  Okay, we have another question here from Susan, from Kentucky.  Kentucky has used all economic tests except the societal test since at least 2000.  So, that's in – it looks like she went and checked.  Thank you, Susan.  

Stacy Angel:
I also checked on the policy table for Kentucky and we do, through the action plan, do see Kentucky has a completed step ten of cost effectiveness test, adopted which lacked the long term resource value of efficiency.  So, we'll need to look into the error in the guide.  

Johanna Zetterberg:
Okay.  Susan, thanks for pointing that out.  I also wanted to mention also to the states for which this was created, if you do have any questions as we go through the material I set you yesterday, let me know.  We can talk with Stacy and Katrina, more.  A question has come in from Scott.  
 
Can you give us more information on the chart that you discussed earlier?  Scott, can you type in which chart you're referring to?  Is that the example chart of the progress that states have made that you're referring to?    

Stacy Angel:
Yes.  The one on cost effectiveness test?
Johanna Zetterberg:
No, I think it's one of the vision charts.
Stacy Angel:
Okay, so, the vision table, I showed a few rows at the beginning.  That information was prepared to share with states.  And they were sent out by email to many energy offices and PC's in their offices earlier this year.  The methodology behind what's complete and what's not is based on the discussions of this private public initiative and this group and it really pooled on the expertise of these parties.  
 
And it's discussed in detail throughout the vision document, particularly Appendix D of the document.  So, if you have question and maybe why your state isn't checked complete, I encourage you to let me know and also you can look to the Appendix D of the vision to understand how that was defined for the purpose of this effort.  
 
And much of the information in the table provided came from work that the regulatory assistance project does.  And as we have not updated these with more recent information, I did share, I believe, recipients of the call today have already received some updates on a few of the states from the regulatory assistance project.  So, you'll have more up to date information while you're on the ground looking at these issues.
Johanna Zetterberg:
And Scott, I believe you received the Kentucky documents so hopefully you have those.  Okay, a question's coming in from Connie.  She says, "How does rebate alone help with energy efficiency improvement?"
Stacy Angel:
I encourage Connie to look at the brief on program design for more information on the role of rebates and other types of financial incentives to encourage more efficiency.  In a nutshell, it removes first cost barriers for a customer to make an investment in an efficiency at many times the more efficient product or service will cost more than the less efficient, more energy consuming effort.  
 
Or if you were doing a renovation in your home and you have an opportunity to put some insulation in as you're bumping out the kitchen, there is more cost there when you are thinking about the energy used and these type of programs, loan programs and rebates can help bring down that first cost and remove those disincentive barriers that will help lower emissions and the consumer's own energy costs over the long term.  
 
There's a great study by McKenzie and Company that go onto the detail about the type of barriers that exist for customers in the residential sector, commercial sector and industrial sector and how different program types are targeting those barriers.
Johanna Zetterberg:
Thank you, Stacy.  I hope that was helpful to you, Connie.  And do we have any other questions for now?  We still have about seven minutes.  I’m just going to scroll through the questions and make sure that I'm not missing anything.  Okay, Connie says, "Thanks, yes, it answered the question."  Okay, well, maybe third time is the charm here.  I'm gonna attempt to wrap this up.  
 
We'll see if any further questions come in, but once again, thank you to everyone for participating today.  If you have further questions, please contact Stacy or contact me Johanna Zetterberg.  We'll make sure we get you answered.  And we hope to see you next time with Rich Savannah on the 31st.  Okay, thank you everyone and good-bye.
[End of Audio]
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