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TRANSCOM
U.S. Department of Energy

Status Update – May 2014

Stephen Casey

DOE TRANSCOM Program Manager, COR

TRANSCOM system fully redesigned and 

deployed December 2012

New System Features:

 Mobile devices

 Google maps with TRANSCOM layers

 Web interface: no software to install and no plug‐ins

 Organizational control of user accounts
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Program Status

 Competitive award to Ma‐Chis 
Lower Creek Indian Tribe 
Enterprises ‐ tribally owned, 8(a) 
business

 $8 M, over 5‐year period

 Performance‐based service with 
options for task‐order services

 Span of monitoring services applies 
to both DOE and NNSA shipments 
(not isolated to EM)
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New contract
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Types of Shipments
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Shipments per year

Over 23,400 shipments 

81 Organizations in 29 States/Provinces
System users
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24hr, 7 day/week ‐Monitoring center & help desk:

 Operators maintain system operability

 Track shipments, log anomalies, set security controls

 Liaison with shippers, carriers, and system users

 Training simulations, provide classroom training and 
on‐line training
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TRANSCOM Communication center

DOE TRANSCOM Program Manager: 
 Stephen Casey (steve.casey@cbfo.doe.gov)
 575.234.7643

TRANSCOM Contractor: 
 Ma‐Chis, Lower Creek Indian Tribe Enterprises
 Project Manager ‐ Sharon Taylor
 Help Desk Support 575.234.7105

User help site:  http://tcc.transcom.energy.gov
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Contacts


