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Good morning, my name is Courtney Kendall from the U.S. Department of Energy SunShot Initiative, and I’d like to welcome you to today’s webinar. We’re glad to have you with us today. We’ll give everyone a few more minutes to call in and log on. While we wait, I’ll go over some logistics, and then we’ll get going with today’s webinar. I want to mention that this webinar will be recorded, and everyone today is on listen-only mode. You have two options for how you can hear today’s webinar. In the upper right corner of your screen, there is a box that says ‘audio mode’. This will allow you to choose whether or not you want to listen to the webinar through computer speakers or a telephone. As a rule, if you can listen to music on your computer, you should be able to hear the webinar.

So, you have the option to either use telephone or use mic and speakers. If you’d like to use telephone, the box will display the telephone number and specific audio PIN you should use to dial in. We will have a questions and answers session at the end of the presentation. You can participate by submitting your questions electronically during the webinar. Please do this by going to the questions pane in the box showing on your screen.  There, you can type in any question that you have during the course of the webinar. Our speakers will address as many questions as time allows after the presentation.  

Let’s go ahead and get started. I’d like to introduce Josh Huneycutt. Josh leads the U.S. Department of Energy’s efforts to empower state and local governments to make it faster, easier, and cheaper for Americans to go solar. Josh leads the Rooftop Solar Challenge and the Solar Outreach Partnership as part of DOE’s SunShot Initiative, which seeks to make solar energy systems cost competitive with other forms of energy by the end of the decade. Go ahead, Josh.

[Speaker: Joshua Huneycutt]

Alright, thank you Courtney, and thanks everyone for joining us today. Before we hear from our webinar participants today, I wanted to provide you with some background on the Department of Energy SunShot Initiative and the Rooftop Solar Challenge, which participants today were a part of.  
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SunShot is a collaborative national effort to reduce the total cost of solar by 75 percent from 2010 levels so it’s cost competitive with other energy sources by the end of the decade, in 2020. DOE supports many programs that work towards this aggressive goal.  We’ve made great strides towards reaching our cost targets for the industry.  
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In fact, PV modules are now selling below 80 cents a watt, less than half the price of just two years ago. So a decade’s worth of cost reduction basically happened overnight. Without the vision of SunShot to enable our industry to develop technological solutions that are more aggressive than the technology industry’s roadmaps, the whole industry would be further behind. What do these rapid declines in panel prices mean for home and business centers looking to go solar?  
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As former energy secretary Steven Chu noted on many occasions, even if you paid nothing for the hardware, you’d still pay thousands of dollars to install a residential solar power system. Why is it?  
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While the cost of solar panels and hardware declined at rapid rates, other costs associated with going solar, such as permitting, installation labor, and inspection are not decreasing as quickly. These non-hardware, or soft costs, can account for up to 50 percent of the price of a PV system. Why are these costs not declining as quickly?  
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One set of major factors includes laws, procedures, and compensation methods associated with hooking up the solar system to the electrical grid. From the lack of transparent processes to high fees and uncertainty surrounding plugging in a TV can not only drive up the cost, but can also make it non-economical or difficult to go solar in the first place.  Recognizing that local and state governments play a key role in facilitating hooking up to the grid by working with utilities and other key stakeholders is important.  
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The DOE created the Rooftop Solar Challenge to encourage and enable teams to come up with solutions to local interconnection and net metering problems amongst other barriers to solar adoptions and soft cost drivers we identified earlier. As we can see, millions of people from all regions of the country came together for this effort. We provided $12 million of funding to 22 different teams that represented 156 jurisdictions spanning across the nation to find innovative ways to make it faster, easier, and cheaper to go solar.  And the results have been pretty impressive.  
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In just one year, Rooftop Solar Challenge Teams made it, on average, 40 percent faster, and 12 percent cheaper, to get a solar system permitted and hooked up to the grid, and, on the whole, cut one week’s time per solar installation from the overall process of going solar.  
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One week may not seem like a lot, but considering the thousands of solar installations that were made in 2012 in Rooftop Solar Challenge locales, by some estimates, Rooftop Solar Challengers saved Americans from over 792 years of red tape, which is not too bad, right? 
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Today we’re going to hear from a few of the teams that helped open up to the local solar market through innovative approaches to making connecting to the grid easier, which enabled much of this market growth.

First, we’re going to hear from the Evergreen State Solar Partnership, from the great state of Washington. Linda Irvine, the project manager Northwest SEED. Jack Brautigam, from Seattle City Light, and Tim Stearns from the Department of Commerce are going to tell us a bit about some of the efforts that they undertook as part of the Rooftop Solar Challenge there. Then we’ll pass it over to the Chicago Region SunShot Initiative, and Alison Andrews at West Monroe Partners, Robyn Mackey of Com Ed electrical utility, and Michael Berkshire, the City of Chicago, will give their stories about their Rooftop Solar Challenge Initiatives in their locations as well. Now I’ll pass it over to the Evergreen State Solar Partnership.  

[Speaker: Linda Irvine]
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Thanks, Josh. This is Linda Irvine, with Northwest SEED – Sustainable Energy for Economic Development. We partnered with the Washington State Department of Commerce State Energy Office under the Rooftop Solar Challenge to convene the Evergreen State Solar Partnership. Specifically, I worked with Tim Stearns at the Department of Commerce, who’s also on the webinar today, and with Jack Brautigam from Seattle City Light, and we convened the interconnection work group. I’d like to give you a few highlights of our work group progress in the next few slides.  
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First, I would like to start with a bit about the Washington State context. We’re not known for our solar resource in Washington, but we do like to point out that we are sunnier than Germany, the world’s leader in PV installations. We also have very low electric prices and lots of cheap hydropower. But despite those obstacles, we have a growing solar industry, small but growing and we’ve made great progress in one year under the Rooftop Solar Challenge. We do have a patchwork of jurisdiction and utilities, each with their own permitting and interconnection processes. At the start, we said, here we have 62 electric utilities, three investor-owned utilities are serving 45 percent of the customers in the state, and 59 customer-owned utilities serve 55 percent of the state.

Whenever our Utilities and Transportation Commission, the regulatory body that creates the interconnection rules, makes a new rule, it will only apply to the investor-owned utilities. One of our challenges was how do we bridge this gap between the investor-owned regulator utilities, and the customer-owned munis, PUDs, and rural-electric co-ops? Despite this challenge, as I pointed out, we do have a small but growing solar industry. We’ve got 18 megawatts of distributed generation installed. Most of that is residential photovoltaics, and that’s partly due to our production incentives. We have a very generous production incentive in Washington that runs through 2020 but it tends to favor systems under 10 kilowatts if you want to maximize the production incentive. 
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The Evergreen State Solar Partnership, led by the Washington Department of Commerce, brought together four jurisdictions and the utilities that serve them to tackle the soft costs of going solar. These four cities, Edmonds, Bellevue, Seattle, and Ellensburg were chosen strategically to represent Washington’s diverse regulatory end-market environment. We have the PUD model, the investor-owned utility, and municipal utilities participating so that we knew that if we could come up with some kind of agreement amongst all these different types of utilities, it might be something that could be adopted across the state. Together, the jurisdictions that were part of the Evergreen State Solar Partnership represent 12 percent of Washington State’s population, while their load-serving utilities actually serve 60 percent of Washington State’s population.  
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We started by convening work groups in the four areas of the Rooftop Solar Challenge, and I was specifically involved with the interconnection work group. In our interconnection work group, we had utility representatives, solar installers, and solar advocacy allies who came together voluntarily to really study best practices and figure out a pathway to streamlining and standardizing interconnection. We started by looking at our grade in freeing the grid, and said, gee, Washington State earns a B for net metering, which is not bad but got a D for interconnection. We said we need to focus on interconnection and getting that grade up.  

For each utility in the partnership, we mapped the interconnection process and compared the actual process to best practices. We published a report and asked for feedback from across the state, and we actually published our report at our Northwest Solar Communities website, the URL is listed there on the slide. Then each utility developed their own action plan with an eye to those best practices and with an aim toward internal streamlining of interconnection and also external standardization across utilities. We, as a group, submitted comments to the Utilities and Transportation Commission, which was, at the time, undergoing an interconnection rulemaking process, so it was very fortuitous that while we were working on interconnection, our regulators were actually in the two-year process of issuing new rules for interconnection, which were just issued finally this July, and Jack will talk a little bit more about that.  

As a group, you can imagine it was difficult for us to agree on issues of interconnection because we were investor-owned utilities, municipals, and PUDs, but we did come up with two things we could agree on, and that was we wanted at least three tiers for interconnection, and that the AC-Disconnect switch should not be required, it should be at the utility discretion. As a group, we were able to jointly submit comments to our Utilities and Transportation Commission.  
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Also as a group, in our review of best practices, we identified several priorities that we felt would be most important for every utility as they went about streamlining within their utility. We began with the interconnection application. First off, it ought to be easy to obtain, easy to complete, and easy to submit. It would, ideally, include agreements for net metering, interconnection, and production metering. Remember because Washington State has a production incentive, we actually have a little bit more paperwork to do to certify and verify that production on an annual basis.  

We had some aspirational goals that the incentive certification might someday be part of that interconnection application, and finally that if in jurisdictions where the utility and the electrical permitting authority were part of the same entity, such as the City of Seattle, you could imagine that someday a single interconnection application might trigger the application for the electrical permit as well. Secondly, we encouraged all utilities to explore online submittal. As it turned out, many utilities in Washington are so small that an online solution is really sort of over-engineered, but if we could get a number of them to come together and share an online solution, that looks like something that might work in the future.

We also encouraged utilities to provide a single point of contact and force to streamline inspections. For example, a utility inspection might be combined with meter installation, or it might be combined with electrical inspection. These were some of the four priorities that we identified for streamlining within each utility.  
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After looking at internal streamlining, we looked at standardizing across all utilities. For the Evergreen State Solar Partnership, we had Puget Sound Energy, City of Ellensburg, City Light, and Sonoma Public Utility District, and we said what can we do to standardize the process so that customers of any of these utilities would have a similar experience?  
The best practices there were we aspired to get a standard application with the same terms and the same form. In addition, we wanted a standard one-line diagram to be used for permitting where required for an electrical permit, for an interconnection application, and for production incentive certification. Finally, we wanted a standard process for the customer. We recognized that we’ll never get to a standard internal process across all 62 utilities in Washington, but the goal is simply that the customer-facing process looks and feels relatively similar across all utilities. I’ve given you a sense of our work group priorities, and I’d like to turn it over to Jack Brautigam from Seattle City Light to talk about their specific process on streamlining and standardizing interconnection.  

[Speaker: Jack Brautigam]
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City Light, first of all, I’d like to just share a couple of facts about our utility. We are a municipal, and we serve about 800,000 people in population. We’re also primarily hydro-based. Over 90 percent of our portfolio is from hydro, primarily in Washington State.  We have currently 1,000 net-metered services, so that may sound like a small number to many of you, but for us, it’s primarily mushroomed in the last several years, so we’re really scrambling to deal with more and more customers who are applying for interconnection. That’s why it’s so timely that we’re working with other jurisdictions in Washington State to draft solutions for making this a more streamlined and standardized process.

Currently, we’re adding about 50 solar customers each month. We worked with the other jurisdictions, and, as you know, it’s a unique situation in Washington State with so many types of utilities. Even though our market is small, we have ambitious goals for making it streamlined so that we can grow our market here. We have very engaged customers who are asking for support from the utility to work with them in partnership to get their systems installed efficiently and effectively and at low cost. I guess we developed our action plan as part of this team, and we’ve got some near-term and long-term goals, and we’ve made some progress. We still have a ways to go.

Under the near-term action items, one of the things that we really wanted to try to correct is to have a single point of contact at the utility. Now, we’re actually not quite to a single point of contact, but we have two key contacts, and one is for the interconnection and metering process, which is the electrical service rep. When a customer applies to the utility, all the applications come into a service center, an intake desk, and an electrical service desk is assigned, and immediately a welcome letter goes out to the customer identifying that service rep and contact information.  

The other point of contact is myself, who essentially oversees a lot of the program development, the planning, and also the state incentive program. Even though it’s a state incentive, it’s administered by each individual utility. For questions about the incentives, they get directed to me. The other near-term action is the just a coordination, and I think this is why really value this process for, is for getting Seattle City Light to start talking to our building department, our planning and development department, who handles all of the electrical permitting, because, up until now, we really haven’t talked that much. I think there’s an opportunity for sharing publications and website information to make it more one-stop shopping where, again, we’re not quite there yet, but we have collaborated on a number of initiatives regarding the web and publications that we both author and want to get out there to the public.  

A third item is to reduce timelines, and this is where because of the rapid expansion in the small solar market here in Seattle is one of 63 utilities, but we are probably responsible for maybe one third of the state solar capacity. We’re getting a lot of customers in a very small service area here in Seattle. Over the last few years, we’ve really been resource-stretched in trying to accommodate getting meters out to the customer. Because of our Washington production incentive, we’re installing second meters, called production meters, just to monitor the performance of each individual system. We also need to verify that the billing meter in place is able to net and we’re generally routinely replacing those as well.

In order for the timelines to get that done, we’ve set new goals to reduce those timelines.  As I mentioned our interconnection applications are normally approved within several days, the customer gets a welcome letter, and then as soon as the system is permitted by our sister department, electrical permitting, we send a rep out to inspect the site for which metering they need and then those meter installations are processed and usually installed within two weeks. We’re trying to do better, but that’s our current near-term accomplishment.  

For the long-term, Linda mentioned trying to standardize the interconnection application, and I think we can say that in Seattle, we’ve already got a very let’s say its only one or two pages of application information that we ask of the customer. We’re good with that, but we want to ensure that the entire state goes that way, so we’ve been working cooperatively as part of this partnership to see that if we can’t reach agreement on an easy application for small systems, primarily less than 25 kilowatts, and we’re in progress there. We’re working on that right now.  It’s our hope that we will issue a 25 kilowatt easy application. Right now, our current application is up to 100 kilowatts, but it’s maybe longer than it needs to be. If we can simplify that to 25, limit that to UL-inverter-based-PV-only of a certain size, then we can make that application even smaller and easier for the customer.
Then there is the online application that’s on our list. We haven’t gotten there yet, but it’s something which we really feel strongly that we will do just as soon as we can get that to work. Combined applications for interconnections, incentive, and electrical, this is again the goal and I think that particularly, especially in Seattle, where we are a municipal and we share responsibilities for the permitting and the interconnection under one jurisdiction, I think we have some real opportunities to do that. It may be a little bit further out to work with the state on trying to combine the production incentive application, but I think that’s still within the realm of possibility.  

So we’ve got seven more years as far as administering these incentives, and with the increase in demand for these incentives, we need a way to simplify and make this process run more smoothly. It’s a little bit time-consuming right now to gather all the information from the state, combine that with our own information so that we can administer the incentives. Develop a new customer data management system to include generator data.  We are just beginning to map our solar customers on our system planning maps. This is coming to head particularly because we do have a downtown network and we are very careful about interconnections in our downtown network, and we still only have 1,000 systems out of 400,000 accounts, but we’re beginning to look at this, and we want to be able to upgrade our billing system to include production data.  

We still don’t even have production data on the customer bill. We’ll be upgrading our billing system over the next couple of years and we do want to incorporate all of the solar customer meter data and maybe even run our incentive program out of the billing system.  Right now it’s separate.
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This just shows an example of a standard application proposal. This is the one-line diagram that we did reach agreement with the other jurisdictions on. It’s really several pages. This is the first page, but it sort of identifies all the different pertinent technical information that we want about the system. It’s all conveniently located in just a couple of pages, and everyone has essentially said, “This works for me.” There’s a lot of information that can go onto this document. I keep saying let’s put the information on the one-line. That makes the application that much smaller. For each individual utility or jurisdiction that uses this document, there may be a specific cover sheet introducing the customers on how to use it.  

We will have a one or two page application that goes with this. Then the terms and conditions for interconnection – right now we have about six pages of that. We want to remove that from the hard copy from what really needs to be filled out and have that online and just an agreement to sign, and have you read the terms and conditions and that will make this even just a simpler application process.  
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Just a little bit of summarizing what we’ve accomplished. We do have the standard one line already, and we’re going to be next working on the easy interconnection application, so that’s in draft and that will get out the door later this year. Then regarding the Utilities and Transportation Commission ruling, this is brand new, this is just a few weeks old, I haven’t even read the entire document but this just highlights some of the things that we were asking for including, a three tiered system for interconnection. This is not far from what Seattle City Light already has. We have a four tier interconnection procedures for interconnection we have 100 kilowatts, 2 megawatts, and 20 and then another 20 megawatt level for power that back feeds our system.

The UTC now has a 25 kilowatt, a 500 kilowatt, and a 20 megawatt tier. We’re coming closer and closer all the time on this. We’re glad to see the AC-Disconnect is not going to be required. Seattle City Light already did not require this in most small installations under 25 kilowatts. We do require it for larger systems. Then clarifying the role of third party systems and how they can net meter. We haven’t seen this much in Washington State but yet we anticipate that it’s only a matter of time before this becomes a larger industry and this clarity in our administrative code for Washington is going to be very helpful as we move forward.    
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Then Linda kind of teed this up. Where do we go from here? We’re very encouraged with the progress we’ve made just by collaborating with the other parties. I mentioned combining that production incentive somehow with the interconnection application.  Most customers do qualify for the incentive, only federal and state properties really don’t.  It only really benefits smaller systems at present, but this could change. Essentially, again, trying to see how we can work with the state to make that all come together in one application.  

[Speaker: Courtney Kendall]
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Thank you so much, Jack. Appreciate it. Now, I’d like to go ahead and introduce Alison Andrews, Robin Mackey, and Michael Berkshire from the Chicago SunShot Initiative, and I would like to remind you all that if you have any questions during the presentation, please feel free to go to your questions pane, fill out that question, and we will answer them at the end of the presentation. Go ahead, Alison.  

[Speaker: Alison Andrews]
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All right, thank you! So we’re the City of Chicago Rooftop Solar Challenge Team. We have participants from City of Chicago, Con Ed, and West Monroe Partners here to talk about our interconnection work stream. Michael is going to go ahead and kick us off.
[Speaker: Michael Berkshire] 
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Good afternoon, everyone. This is Michael Berkshire, and I’m with the City of Chicago.  We partner with a few different organizations. I’m going to just provide a very brief overview of our scope of work and our accomplishments to date. We did partner with a local organization well, I should say a national non-profit organization called Environmental Law and Policy Center that does a lot of work in renewable energy and energy efficiency throughout Chicago and around the nation, and also with the international consulting firm West Monroe Partners. We won a $750,000.00 grant and it was sponsored through the department I work in, the Department of Housing and Economic Development and I work in the sustainable development division.
We did have a team that included several city departments including our department of information technology, appropriately named DOIT, our department, or our Bureau of Zoning and Planning, and very importantly, the Department of Buildings. We also had representatives from the industry, our local utility Con Ed, who Robin will be speaking later, the non-profit I already mentioned, Environmental Law and Policy Center, and various institutional stakeholders. The main area that we’re working in was permitting, zoning, interconnection, collaboration, and finance. We’re going to spend most of our time, of course, on interconnection today, but I thought I’d just briefly talk about a few of our other accomplishments.  

Within the permitting realm, we established a same day permitting process where qualifying installations, which need to be 13.44 kilowatts or under, so we’re primarily talking with residential and smaller commercial installations, we offer a one day permitting process. That was lowered from a typical time of 30 days, but really we were seeing anything from 30 to 60 days in the prior permitting process format. That was quite a significant reduction in the amount of time that they have to spend in the permitting. In terms of zoning, we published a zoning policy which we did not have before that lays out the setback requirements and other standards associated with both small and large scale solar PV installations.

Alison and Robin will be talking about our interconnection process, which is very appropriate for the collaboration education portion, because I feel that West Monroe has created a system that can easily be replicated by any utility not only in the Chicago region but throughout the country. We are still working on the financial portion of it. We’re looking at providing widely accessible and affordable finance options. We’re still working on that. But with that, I will turn it over to Alison and Robin to talk more about our interconnection.  

[Speaker: Alison Andrews]
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Thanks, Michael. Specifically within the interconnection work stream, the Chicago team worked with ComEd to identify process improvements based on three critical capabilities of people, process, and technology. For the people, we focused on who were all the stakeholders and involved parties that are invested and involved in the interconnection process. Also, for the process, how does this process work today? What are the current pain points? Where are their opportunities for improvement? Within technology, we talked about how can technology play a role in improving the process?  

The team conducted multiple workshops with stakeholders to understand how the process works today and what the opportunities and pain points are currently. 
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This slide shows a picture of one of our workshops where we brought together the utilities, the industry stakeholders, non-profit organizations, and talked all about their different roles and responsibilities and where they see opportunities for improvement. During those workshops, you can see we mapped out and really talked through the different opportunities. After the workshops, we researched best practices from leading utilities as well as other organizations and used this, the information that we collected in the workshops, and these best practices, or research, to define a future state for completing the interconnection review process.

One of our main guiding documents was in the IREC model for regulated utilities that recommends for systems less than 25 kilowatts allow an online application that makes it easier for both the customer and the utility using a technology-centric model.  
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A result of the future state design workshops, ComEd decided to partner with West Monroe to deploy a cloud-based distributed generation management platform to process electronic applications for both interconnection and net metering. Robin is going to go ahead and provide us an overview of this tool.  
I’ll turn it over to Robin.

[Speaker: Robin Mackey]
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Just to go over some of the improvements, I’ll review the improvements that we’re expecting and have already seen from the electronic interconnection process. Starting late summer this year, applications, applicants, will be able to submit the interconnection and net metering applications electronically to ComEd. Stay tuned for the official launch date.  It’ll be coming shortly. The electronic forms themselves feature smart features and that includes field-based, error-checking, auto-fill, completeness review, and things like that.  Like for the auto-fill, the application fills information from your user registration to minimize duplicate entry for the applicant.  
If you’re submitting an interconnection and net metering application at the same time, the net metering application will pull the information from the interconnect application so you don’t have to re-enter it twice. For area-checking, the tool checks to make sure that your answers are accurate and logical. For like your phone number to make sure it has ten digits, that the size of the system doesn’t exceed the specific application level limit. For a level one, the limit is 10 kilowatts or 10 kilowatt amps. it makes sure that the size of your system doesn’t exist that and it makes sense that you’re submitting a level one application.

Then also for completeness review, it prevents the applicant from submitting the entire application until all of the required fields are filled out. The application status is tracked and updated through the applicant dashboard, and it reflects the progress through the approval milestones. Every time that there’s a status change on the application, the applicant will receive an email notification, and then also every time they log into the tool, they’ll be able to see the status of the application in their dashboard. Then also coming soon we’re working on getting the electronic payment up and running, and so that’s coming soon, and once it’s up and running we’ll be able to accept credit card and electronic checks for the payment for the interconnection fee.  
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Some of the expected benefits from the new electronic application, and this will reduce the time to complete the form and it’ll also tailor the field to the applicant’s system scope.  When the applicant logs in, their only required to fill out the required fields, and then the form will be tailored based on the information that the applicant has provided. For example, if the applicant submits a level two to four synchronous system, only the synchronous specific fields will appear in electronic form. Throughout the electronic application, there will be yes or no questions, and that will identify the fields that are required or not.

One example of the questions throughout the applications is ComEd your electric supplier? If the applicant says no, then a field will appear for the applicant to enter their electric supplier’s name, and then it’ll also prevent the applicant from submitting a net metering application. This is because Illinois requires that all net metering applications go through the applicant’s electric supplier. Also, the electronic form will improve accuracy and completion and submission. We’ll be able to reduce the number of incomplete applications like we see currently with the paper form, and it’ll also decrease the time to finish the completeness review.

Applicants will also be able to save the application at a later time and will be able to complete and submit it. The applicant can begin the application, save everything that they’ve completed thus far, and then return later. If they’re in the middle of an application and realize they don’t have something like the technical specification sheet, they can save it, go find the information they’re looking for, log back in, fill that information in, and then complete that application and submit it. It also will increase the processing capability and the record keeping of the distributed generation application for ComEd. This gives a single point of contact the ability to process more applications in a given time and it’ll be the central repository for all applications.  

Then one of the last benefits is it enhances the transparency for the applicant to basically be able to electronically track their status and manage the work flow. So like I said, every time status changes on the application, the applicant gets an email and then also when they log in they can see where they’re at in the process and where their application is in the process with ComEd.  
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Now we just wanted to show you a few screenshots of the tool that we’ve created. What you’re looking at now is the homepage for the interconnection and the net metering applications. Up top you’ll see two red buttons. One is the frequently asked questions document, and the other is the user guide. The frequently asked questions button is a compilation of all the questions we receive on a regular basis and we compile them and put them in this document so hopefully the applicant can access it without having to call the single point of contact.  

Then we also have a user guide which basically has detailed descriptions and screenshots from the tool, and it walks the applicant through the application step by step. Then at the bottom you’ll see the white box – that is either where as a new register you click on the button and you log in and fill in your information to register with the system, or, if you’ve already been in the system, that you can just log in and submit your password and log in.  
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This page is the first page you see when it’s your first time logging in and you’re submitting a new application. As you can see, the frequently asked questions and the user guide are still up top if the applicant needs to get access to them, but at the bottom you’ll see that there’s the application forms and then the interconnections level. The customer either chooses the interconnection, net metering, or both. Once they do that, if they are submitting an interconnection application, they have to select the interconnection level before they’re able to move onto the next page. 
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This is the core of the application form, where the customer will fill out all of their information and all of the technical information. Up top, you’ll see five bubbles, and these bubbles are basically navigations between the pages. You can skip between the bubbles and go through and fill out the sections that you want to submit, fill out, but before you can submit a full application, all of the required fields have to be filled out.  So you can skip between the bubbles with whatever information you have at the time, but all the information has to be completed in order to submit the application. Also, you’ll see right now it’s on the customer contact information.  

If you’re a customer and you’re logging into your user profile, all of that information would be auto-populated from the information you put in the registration. If you’re a contractor who’s doing it on behalf of your customer, you’ll see the next bubble is for contractors, and there all of that information will be auto-populated, and you’d have to fill out the rest. Basically you fill out all of these pages, and then you click submit, and that’ll notify the interconnection single point of contact at ComEd, and that’ll begin the interconnection process for the customer.  
Basically, like I said, the electronic form will be launched later this year, at the end of the summer, so stay tuned for the official launch date. It’ll be coming soon, and thank you for listening.  

[Speaker: Courtney Kendal]
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Great, thank you. We’d like to thank our speakers including Josh Huneycutt, Linda Irvine, Jack Brautigam, Tim Stearns, Alison Andrews, Robin Mackey, and Michael Berkshire – for their time today. We will be posting the presentation slides, audio, and transcript next week on the SunShot website, and I’ll be sending out an email with that link to all of the registrants and participants.  

 

[End]
