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	1.
	QA personnel must have a working level of knowledge of DOE QA policy, programs, processes, and regulatory requirements contained in:
· DOE O 414.1D, Quality Assurance
· 10 CFR 830, “Nuclear Safety Management”
· 10 CFR 820, “Procedural Rules for DOE Nuclear Activities
	
	
	
	
	
	
	     

	2.
	QA personnel must have a working level knowledge of the QAP requirements identified in their organization and the contractor’s QA documents.
	
	
	
	
	
	
	     

	3.
	QA personnel must have a working level knowledge of the application of appropriate regulations and national/international consensus standards to support DOE QAP implementation of work being performed within your organization.
	
	
	
	
	
	
	     

	4.
	QA personnel must have a familiarity level knowledge between the DOE QA requirements and DOE regulations, Orders, guides, and standards as applicable to DOE contracts, programs, and projects that affect QA within their organization. For example:
· NAP-24, Weapon Quality Policy
· 10 CFR 835, “Occupational Radiation Protection”
· 10 CFR 708, “DOE Contractor Employee Protection Program”
· 10 CFR 970, “Department of Energy Acquisition Regulations (DEAR), DOE Management and Operating Contracts”
· 10 CFR 851, “Worker Safety and Health Program
· DOE O 430.1B, Chg 2, Real Property and Asset Management
· DOE O 413.3B, Program and Project Management for the Acquisition of Capital Assets
· DOE O 200.1A, Information Technology Management
· DOE O 251.1C, Departmental Directives Program
· DOE O 360.1C, Federal Employee Training
· DOE O 425.1D, Verification of Readiness to Startup or Restart Nuclear Facilities
· DOE O 422.1, Conduct of Operations
· DOE O 426.2, Personnel Selection, Training, Qualification, and Certification Requirements for DOE Nuclear Facilities
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	· DOE O 433.1B, Maintenance Management Program for DOE Nuclear Facilities
· DOE O 435.1, Chg 1, Radioactive Waste Management
· DOE O 451.1B, Chg 3, National Environmental Policy Act Compliance Program
· DOE O 460.2A, Departmental Materials Transportation and Packaging Management
· DOE O 470.4B, Safeguards and Security Program
· DOE O 151.1C, Comprehensive Emergency Management
· DOE O 442.1A, Department of Energy Employee Concerns Program
· DOE O 225.1B, Accident Investigations
· DOE O 226.1B, Implementation of Department of Energy Oversight Policy
· DOE O 232.2, Occurrence Reporting and Processing of Operations Information
· DOE/RW/0333P, Quality Assurance Requirements and Description
· U.S. Department of Energy, Carlsbad Field Office, Quality Assurance Program Document, DOE/CBFO-94-1012, Revision 11
· DOE Guide 413.3-2, Quality Assurance Guide for Project Management

	
	
	
	
	
	
	     

	
	· DOE Guide 430.1-2, Implementation Guide for Surveillance and Maintenance During Facility Transition and Disposition
· DOE Guide 430.1-3, Deactivation Implementation Guide
· DOE Guide 430.1-4, Decommissioning Implementation Guide
· DOE Guide 433.1-1A, Nuclear Facility Maintenance Management Program Guide for Use with DOE O 433.1B
· DOE-STD-1073-2003, Parts I & II, Guide for Operational Configuration Management Program
· DOE-STD-1083-2009, Processing Exemptions to Nuclear Safety Rules and Approval of Alternative Methods for Documented Safety Analyses
· DOE-STD-7501-88, The DOE Corporate Lessons Learned Programs
· DOE-STD-1172-2011, Safety Software Quality Assurance Functional Area Qualification Standard
· DOE-STD-1182-2004, Civil/Structural Engineering Functional Area Qualification Standard 
	
	
	
	
	
	
	     

	5.
	QA personnel must have a working level knowledge of channels to maintain communication with Headquarters, field elements, and the public.
	
	
	
	
	
	
	     

	6.
	Describe DOE’s procedures and policies for communicating with regulatory agencies and other stakeholders. QA personnel must demonstrate the ability to effectively communicate (both orally and in writing).
	
	
	
	
	
	
	     

	7.
	QA personnel must have a working level knowledge of control of documents and records.
	
	
	
	
	
	
	     

	GENERAL TECHNICAL PERFORMANCE

	8.
	QA personnel must have a familiarity level knowledge of the processes for performing work to established technical standards, administrative controls, and other hazard controls to meet regulatory or DOE requirements.
	
	
	
	
	
	
	     

	9.
	QA personnel must have a familiarity level knowledge of the processes for identification, marking, and control of items. Reference DOE G 414.1-2B, Quality Assurance Program Guide, and International Atomic Energy Agency (IAEA) standard, IAEA-TECDOC-1169, Managing Suspect and Counterfeit Items in the Nuclear Industry for Guidance on Suspect and Counterfeit Items.
	
	
	
	
	
	
	     

	10.
	QA personnel must have a familiarity level knowledge of maintenance management practices. Reference DOE O 433.1B, Maintenance Management Program for DOE Nuclear Facilities, DOE G 433.1-1A, Nuclear Facility Maintenance Management Guide for Use with DOE O 433.1B.
	
	
	
	
	
	
	     

	11.
	QA personnel must have a familiarity level knowledge of the processes for design and engineering practices.
	
	
	
	
	
	
	     

	12.
	QA personnel must have a familiarity level knowledge of software quality assurance, especially safety software quality assurance (SSQA).
	
	
	
	
	
	
	     

	13.
	QA personnel must have a familiarity level knowledge of the procurement processes.
	
	
	
	
	
	
	     

	14.
	QA personnel must have a working level knowledge of suspect/counterfeit items requirements.
	
	
	
	
	
	
	     

	15.
	QA personnel must have a familiarity level knowledge of testing and inspection techniques and methods.
	
	
	
	
	
	
	     

	16.
	QA personnel must have a familiarity level knowledge of inspection and test planning methodology.
	
	
	
	
	
	
	     

	17.
	QA personnel must have a familiarity level knowledge of metrology and calibration systems.
	
	
	
	
	
	
	     

	ASSESSMENT, OVERSIGHT, AND IMPROVEMENT

	19.
	QA personnel must demonstrate the ability and skill to properly apply and implement assessment principles and techniques. Reference DOE G 414.1-1B, Management and Independent Assessments Guide, and DOE O 226.1B, Implementation of Department of Energy Oversight Policy.
	
	
	
	
	
	
	     

	20.
	QA personnel must have a working level knowledge of quality improvement principles, processes and methods including: problem analysis techniques used to identify problems/potential improvements; analysis tools to determine potential causes of problems; and systems to identify, track, and complete corrective action(s) or improvement opportunities. Reference DOE G 414.1-1B, G 450.4-1C, and G 414.1-2B, Admin Chg 1.
	
	
	
	
	
	
	     

	22.
	QA personnel must have a working level knowledge of how to conduct independent assessments of the contractor’s approved QAP implementation in accordance with all applicable QA requirements and standards. Reference DOE G 414.1-1B and G 414.1-2B, Admin Chg 1.
	
	
	
	
	
	
	     

	23.
	QA personnel must have a working level knowledge of how to oversee the effective implementation of appropriate QA criteria. Reference DOE G 414.1B.
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	COMPETENCY LEVELS:
	DA = Demonstrate the Ability, E=Expert, F = Familiarity, W = Working , NA = Not Applicable, 

	LEARNING METHODS:
	CBT = Computer-Based Training, CR = Classroom, DA = Detail Assignment, DJA = Developmental Job Assignment, OJT = On-the-Job Training, SA = Shadow Assignment, 
SS = Self-Study, WT = Walk-Through

	EVALUATION METHODS:
	EQ = Evaluation of Equivalencies, OE = Oral Evaluation, OP = Observation of Performance, WE = Written Exam
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	U.S. DEPARTMENT OF ENERGY

	TECHNICAL QUALIFICATION PROGRAM “TQP” 

	

	QUALITY ASSURANCE “GAP”  QUALIFICATION CARD CERTIFICATION OF COMPLETION

	The candidate has successfully completed the Quality Assurance “GAP” TQP Qualification.  The candidate has successfully completed a final qualification activity consisting of a comprehensive written examination, an oral board examination, or a walkthrough and is recommended for final qualification.

	
	
	
	
	

	FIRST-LEVEL SUPERVISOR
	DATE



	

	U.S. DEPARTMENT OF ENERGY

	TECHNICAL QUALIFICATION PROGRAM “TQP” 

	

	QUALITY ASSURANCE “GAP” FINAL QUALIFICATION

	The candidate has successfully completed the Quality Assurance “GAP” TQP Qualification.

	
	
	
	
	

	SECOND-LEVEL SUPERVISOR
	DATE
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Technical Qualification Feedback Form
To be completed by Candidate
The items on this questionnaire ask general open-ended questions about the various aspects of your qualification process. Thank you for taking the time to fill out this form thoughtfully. Your answers and comments will help us develop a more effective qualification process. Please submit this completed form with your signed qualification card when you complete the qualification process. 
[bookmark: Text8][bookmark: Text9]Name:     								Date:      
[bookmark: Text7]Functional Area Qualification Standard:       
Organization:      
1. How did you use the following tools to help complete your qualification effort?
Competency to Course Matrix
Reference Guides
DOE O 426.1
Technical Qualification Program User’s Guide
     



2. What problems did you encounter as you progressed through the qualification process?
     



3. What programs or processes did you find useful in helping you complete your qualification requirements
[bookmark: Text5]     



4. What programs or processes had a negative impact on your qualification experience?
[bookmark: Text6]     
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