
March 1, 2012 

Better Buildings Neighborhood Program 
Workforce Peer Exchange Call:  Working with the Real 
Estate Sector 
 
Call Slides and Discussion Summary  
 



Agenda 

• Call Logistics and Attendance 
 How are you working with the real estate sector (or thinking about doing 

so)? 

• Program Experience and Lessons:   
 Chicago: Laura Stukel, CNT Energy 

 Charlottesville:  Annie Suttle, LEAP 

• Discussion: 
 What are key interaction points with the real estate sector?  (e.g., MLS, 

broker education, home inspections) 

 What do we know about the value of energy efficiency in residential real 
estate sales? 

 What are some key strategies or challenges working with this sector? 

 What resources are most useful to programs thinking about engaging the 
real estate sector? 
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Participating Programs and Organizations 

• Austin, TX 

• Boulder County, CO 

• California Center for Sustainable 
Energy 

• Charlottesville, VA 

• Chicago, IL 

• Energy Efficiency Management 

• Jacksonville, FL 

• Missouri 

• National Association of State 
Energy Officials 

• Nevada 

• New Hampshire 

• New York 

• San Antonio, TX 

• Washington 
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Better Buildings Neighborhood Program 
Peer Exchange Call 

March 1, 2012 
 

Laura Stukel – CNT Energy 
  



Best Practices 

How Does It Really Work? 

Leading Examples 

Recommendations for Next Steps 
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Better Buildings Neighborhood Programs 
sitting on a real estate gold mine! 

Make performance improvement visible 
to the market 

What’s wrong with this picture? 

Adds Value 
• Certification/Rating 

• Low Utility Bills 

• Energy Star HVAC 

• Windows 

Doesn’t Add Value 
• Duct Sealing 

• Air Sealing 
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www.GreentheMLS.org  
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http://www.greenthemls.org/


Architect 

Builder / 

Contractor 

MLS Appraiser 

Building 

Owner 
Realtor 

Lender / 

Underwriter 
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Architect 
Builder / 

Contractor 
Realtor 

TECHNOLOGY 

PERFORMANCE 

Building 

Owner 

VALUE 

Lender / 

Underwriter 
Appraiser 
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Why no national MLS? 

Local Board of 

REALTORS 

850+ Nationally 1600+ Nationally 1.2 Million Members 

Independently 

operated 

Independently 

operated 
National organization 

MLS data hosting 

Training 

Compliance 

Dues collection 

Code of Ethics  

Training 

Grievance process 

Legal guidance to MLS staff 
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2009:  5% out of 850 MLS planned/offered 
GreenMLS 

2010:  20% planned/offered GreenMLS 

2010:  Additional 14% were evaluating 

2009 2010 

180 

120 

60 

0 
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http://www.illinoishomeperformance.org/what-

expect/certificate 
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http://www.illinoishomeperformance.org/what-expect/certificate
http://www.illinoishomeperformance.org/what-expect/certificate
http://www.illinoishomeperformance.org/what-expect/certificate


= 

www.MyHomeEQ.com  3/1/2012 
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http://www.myhomeeq.com/


74 108 

Prototype - For Discussion Only 
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 Efficiency Vermont provides monthly 
spreadsheet 
All Energy Star and HERS-rated homes 

 Accessible through NNEREN (local MLS) to 
members 
Vermont Association of Relators 

Vermont Chapter,  Appraisal Institute can access 

 

 
www.VermontGreenHomeAlliance.org   

www.VTRealtor.com www.VermontMBA.org   www.AI-VT.org    3/1/2012 
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http://www.vermontgreenhomealliance.org/
http://www.vtrealtor.com/
http://www.vermontmba.org/
http://www.ai-vt.org/
http://www.ai-vt.org/
http://www.ai-vt.org/


Get to know your local and state Realtor 
associations 

www.CAR.org  3/1/2012 
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http://www.car.org/


Learn about Green MLS 
• Green MLS Toolkit – www.greenthemls.org 

• USGBC GreenMLS Advocacy - 
www.usgbc.org/ShowFile.aspx?DocumentID=1091
7 

• Green MLS/Better Buildings Roundtable – 
www.cntenergy.org (Search “green mls”) 

Traditional 
MLS 

Green 
Data Set(s) 

Integrated 
Fields 

Market 
Impact 
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http://www.greenthemls.org/
http://www.usgbc.org/ShowFile.aspx?DocumentID=10917
http://www.usgbc.org/ShowFile.aspx?DocumentID=10917
http://www.cntenergy.org/


How will you make improved performance 
visible? 
 BPI Working Group – Home Performance Completion 

Certificate Standard 

 Appraisal Institute Green & Energy Efficiency 
Addendum 

www.AppraisalInstitute.org/education 

www.efficiencyfirst.org/login/?next=/webinars/#Addendu

m 
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http://www.appraisalinstitute.org/education
http://www.efficiencyfirst.org/login/?next=/webinars/
http://www.efficiencyfirst.org/login/?next=/webinars/


Real estate business models – Coming 
Soon! 

Efficiency First Real Estate Working Group 
- www.efficiencyfirst.org/take-action/best-
practices  
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http://www.efficiencyfirst.org/take-action/best-practices
http://www.efficiencyfirst.org/take-action/best-practices
http://www.efficiencyfirst.org/take-action/best-practices
http://www.efficiencyfirst.org/take-action/best-practices
http://www.efficiencyfirst.org/take-action/best-practices
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Local Energy Alliance Program (Charlottesville) 
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Engaging the Central Virginia Real 

Estate Community in Advancing 

Home Energy Efficiency 

 

 



Establish Relationships 

• Identify key players  

• Cultivate champions 

• Work within pre-established 
channels (i.e. realtors 
associations, Twitter, radio 
shows) 

 



Training + Engagement 

 

• Lunch/Panel Discussion 

• Realtor, LEAP, DOE, financial 
institution, appraiser, contractor 

• Incentives 

• Trainings 

• Research, case studies (summer 
intern) 
 



Discussion Highlights and Lessons 

• The key for the real estate sector is to “make the invisible visible.” Things such as 
air sealing that add efficiency to a home are invisible during the real estate 
transaction unless they are captured through information in the MLS, 
certificates, signs, etc. (see some examples at the end of this summary). 

• One way to demonstrate how one home performs differently than another 
home is through fields for energy savings/efficiency in the local MLS.  All MLS’s 
are local, and some now include energy efficiency fields (see resources at the 
end of this summary for examples). 

• Good data is vital to making the value of energy savings transparent and part of 
the real estate transaction. 

 Note that everything that potentially influences price/value has to be very 
well documented due to potential litigation in the sector. 

• Things consumers understand and recognize (e.g. comfort, cost-savings, etc.) are 
what add value to the market.  Although these often don’t “close the deal,” they 
factor into consumer’s comparison and selection among homes. 

• Energy upgrades can help older homes compete with new homes, which tend to 
be more comfortable and energy efficient 
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Lessons Learned about How to Engage the Sector 

• Conduct environmental literacy training for realtors, which includes 
understandable ways for them to explain and pass on information about 
energy efficiency to their clients. 

• Key leverage points for engaging the real estate sector (including 
attracting real estate professionals to training opportunities) are:  
 Key influencers (including realtors working 100% off of referrals - leverage their 

networking and sphere of influence). 

 State associations (specifically associations involved in training) to get connected 
regionally and locally. 

 The state licensing board; offering Continuing Education (CE) credits as part of a training 
program is a big incentive. 

• Engage home inspectors as a means of identifying energy efficiency 
opportunities and communicating about programs and incentives. 
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Examples of How Programs  are “Making the 
Invisible Visible” 
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Window Cling       Yard Sign 



Real Estate Event Flyer Example 

3/1/2012 29 



Resource Links 

Real Estate/Efficiency Examples 

• http://www.illinoishomeperformance.org/what-expect/certificate 

• www.MyHomeEQ.com 

• www.VermontGreenHomeAlliance.org 

• www.CAR.org 
 

Efficiency/Home Affordability/Buyer Interests 

• Trend summary - NAR Study: Homebuyers Consistently Seek Efficiency 
http://www.notyetgreen.com/?p=1655 

• NAR 2011 Home Buyer/Seller Profile summary - 
http://www.realtor.org/wps/wcm/connect/52b55f004912cf3fa0cbec2e39654e23/Highlights_HBS_2011
.pdf?MOD=AJPERES&CACHEID=52b55f004912cf3fa0cbec2e39654e23  
 

Learn about Green MLS 

• Green MLS Toolkit – www.greenthemls.org 

• USGBC GreenMLS Advocacy - www.usgbc.org/ShowFile.aspx?DocumentID=10917 

• Green MLS/Better Buildings Roundtable – www.cntenergy.org (Search “green mls”) 

• Listed Green:  http://www.listedgreen.com/index.cfm 
 

Learn about Appraisal Institute Green & Energy Efficiency Addendum 

• www.AppraisalInstitute.org/education 

• www.efficiencyfirst.org/login/?next=/webinars/#Addendum  
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Potential Future Call Topics 

• Mentoring and Job Training in the Field 

• Streamlining Service Delivery 

• 3rd Party vs. Contractor Audits—What is the Right Approach? 

• Designing Contractor-Friendly  Programs 

• Engaging and Growing Small Contractor Businesses 

• Strategies for Aligning Program Demand with Contractor’s Seasonal 
Fluctuations 

• Engaging Local Efficiency First chapters 

• Contractor Pricing 

 

Additional Ideas Shared on Call: 

• Business Training for Newly Trained Contractors 

• Strategies for Attracting Business Owners to Trainings 
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