
  

 

  

 

   

 

Energy Efficiency
 

&
 

On-Bill Financing
 

For
 

Small Businesses
 

Presentation for:
 

Webinar
 

DOE 

05/11/2011 

5/12/2011
 



Connecticut Energy 
Efficiency Fund (CEEF) 

Connecticut’s Energy Efficiency Programs 

are funded by a Charge on Customer’s 

electric bills.  

The Programs are designed to help 

customers manage their energy usage and 

cost. 



     

   

 

         

                         

               

   

             

         

           

      

Objective 
PROVIDE > COSTEFFECTIVE, turnkey CONSERVATION and 
LOAD MANAGEMENT SERVICES to SMALL C&I 
CUSTOMERS. 

What qualifies as a SMALL BUSINESS? 

A “Mom & Pop” store with a $150 monthly electric bill up to 
a mid size manufacturing company with a $20,000
 
monthly electric bill. 

Examples: Retail, convenience stores, houses of worship, 
professional offices, nonprofits, gas stations, 
restaurants, common areas of apartment buildings, 
warehouses, sport facilities. 
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UI Customer Base
 

� 325,000 Total Customers 

� 30,000 C&I Customers 
(Commercial, Industrial, Municipal) 

� 16,800 are Small Businesses 

� Over 4,400 Small Businesses (25%) have 
participated 



     

   

       

         
 

     

     

         

Statistics 2000  2010
 

� Over 4,412 Installed Projects 

� 981m Lifetime kWh Saved = 

> 531,000 TONS of AVOIDED 
CARBON DIOXIDE! 

� $11.5m Incentives Paid by CEEF 

� $30.7m in 0% Financed Loans 

� Under $297,000 (<1%) in loan defaults 



 

     

 

 

           

     

   

Financial Solutions
 

� NO OBLIGATION Energy Evaluation 

� NO UPFRONT COSTS 

� INCENTIVES 
(up to 40% lighting & nonlighting measures) 

� 0% ONBILL FINANCING 
(to qualified customers) 
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Loans 

� Minimum loan; $250  Maximum loan; $100,000 

� Maximum loan term 48 months 

� Qualifications: Utility payment history; less than 
60 day arrears in most recent 6 months 

� 93% of customers qualify for financing 

� Of those who qualify, 54% decide to participate 

� Of the 7% who don’t qualify for financing only 
19% decide to participate 



 

         
         

 
       

             
       

               
   
           

   

Loans (Continued) 

� 80% of participants are “tenants” 
� Multiple onbill loan capability (for multi

phase projects) 
� Loans are transferrable or assumable 
� Defaults are recovered by public funds (low 

default rate must be maintained) 
� Utility allowed to earn interest on funds they 

supply for financing 
� Partial payments are applied to loan 

installment first 



 Sample Bill
 



                 

 
   

 

 

     

       

   
 

   

 
 

   
   

 

        

Before	 After
 

� Obsolete lighting 
� No lighting controls 
� Obsolete refrigeration 

� 24/7 Refrigeration 

� Poorly maintained HVAC 
equipment 

= $3,000 monthly bill
 

� New lighting tech. 
� Occupancy sensors 
� New refrigeration 

technology 
� Refrigeration controls 

/night shutoffs 
� Properly maintained 

HVAC /Programmable 
Thermostats 

= $1,800 monthly bill
 



     Side by Side Comparison
 



     

   Default Loan Term
 

Cash Positive $25.05 



     

    

Loan Extension – 24 months
 

Cash Positive $209.12 
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Contact Information
 

Dennis O’Connor 

Small Business – Program Administrator 
The United Illuminating Company 
157 Church Street, Mail Stop 16B 
P.O. Box 1564 
New Haven, CT 065060901 

Phone: 2034993715 
Fax: 2034992800 
EMail: dennis.o’connor@uinet.com 
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